RHODES UNIVERSITY
 PROTOCOL FOR STAFF LOAN SCHEMES
PREAMBLE:

The University offers staff loan schemes for NBC Housing Loans, Short/Medium Term Loans, Funeral Loans and a Car Loan Scheme. The University retains the right to decline loans without providing reasons and to change the rate of interest as it sees fit. Loan applications are available from the Housing/Loans Officer in the Finance Division. Staff on all grades are illegible to apply for the various loans. These loans have certain criteria which have to be met in order for the loan to be approved. Staff have to have been employed for 12 months before they will be considered for any one of the above loans.
AIM:
The main aim of the loan scheme is to assist staff who are in need of funding, but who are unable to access loans from traditional credit providers and at reasonable interest rates.

1. Short and Medium Term Loans:
Short and Medium Term Loans are available to permanent staff members. Qualification is dependent on a number of criteria including, but not limited to, period of employment, minimum take-home pay and periods of repayment. The interest rate is linked to prime.

Criteria: Personal loans:

Availability

: all permanent staff employed for longer than one year

Net take home pay
: a minimum of R1,000 per month after loan deduction 

Instalment

: must not exceed 40 % of net salary, or 25 % of gross salary

Loan amount

: minimum R2 000 maximum R13 000

Maximum loan
: monthly gross salary x completed years’ service
Loan Period

: 6 to 48 months (4 years) 

Note


: Longer term loans considered in certain circumstances

Interest rate

: prime plus, fixed instalment

General

: no garnishee’s permitted

: only one personal loan permitted at a time

Note: Reason for loan must be specified in application

Funeral Loans:
Availability


: all permanent staff employed for longer than one year
Net take home pay
: minimum R1,000.00 per month after deduction of installment

Loan amount


: shall not exceed R 2,000.

Maximum loan period
: six months

Interest rate


: prime plus, fixed instalment

Criteria


: the deceased must be a close relative of the applicant

: an affidavit required stating the relationship between the applicant and the deceased must be attached to the application form.

: the original death certificate must be produced to the loan official. (A certified copy is acceptable.)

General 


: Funeral loans not subject to garnishees.

: Only one loan per death certificate.

: Only one funeral loan at a time.
Car Scheme Loans:

Car Loans are available to permanent staff members. Qualification is dependent on a number of criteria including, but not limited to, period of employment, minimum take-home pay and periods of repayment. The interest rate is linked to prime. The maximum loan is R 125 000. Vehicles are registered with Rhodes University as the title holder. As funds are limited there are periods where the loan book is ‘closed’ and no loans are considered.

Availability

: all permanent staff employed for longer than one year

Net take home pay
: R1,000 per month after deduction of car payment

Instalment

: must not exceed 40% of net salary, or 25% of gross salary.

Loan amount

: Maximum R125,000

Period


: not longer than 6 years (72 months)

Interest rate

: Fluctuating, linked to prime 

Instalment

: Fixed instalment

Vehicle
: Must not be older than 11 years by the time the vehicle has been paid in full

Title
: Registration papers must reflect Rhodes University as the Title Holder.

Insurance
: Proof of insurance must be on hand prior to payment being made.

General 

: no garnishee’s permitted




: must have a valid S.A recognized driver’s licence.

Interest Rate:

Short and medium term loans

15%

Car Scheme loans


9.5%

Funeral Loans



15%

Housing Loans (NBC):
NBC Housing Loans are only available to members of the Service Staff Provident Fund. The interest rate is linked to prime. Loans are secured by the Provident Fund.

Availability
: permanent staff grades 1 to 5 only, employed for longer than one year

NBC Loans are administered by NBC and Rhodes does not stand as surety, or underwrites the loan.
Loan Procedure:

1. Staff requiring a loan make an appointment to see the Loans Officer. At the meeting the relevant forms are handed to the staff member together with the loan requirements and additional information required. The Loans Officer calculates the loan amount for which the staff member is eligible and informs the staff member.
2. The staff member takes the form away, completes the loan application form, surety form, CBS Acknowledgement of debt and the Rhodes Acknowledgement of Debt forms. Gathers all the information and signatures required on the loan application forms.

3. A second meeting is scheduled with the Loans Officer, who will peruse the documents for completeness. The Loans Officer calculates the net and gross percentages and ensures that the loan amount and repayment meets the loan criteria. Where required the Loans Officer will request additional information and discuss the loan application with the staff member. Bank Statements will be scrutinised to ensure all recurring debt is included in the members IS and that all copies of credit agreements have been attached.
4. Once satisfied the Loans Officer will forward the loan application to the Accountant Research and Support for authorisation. The loan application is scrutinised by the Accountant to ensure it conforms with the National Credit Act requirements and that the loan is not reckless lending. The loan is either approved or rejected, depending on the above.

5. The approved and rejected loan applications are returned to the Loans Officer, who communicates the outcome to the staff member. 

6. The staff member may appeal the outcome and request a meeting with the Accountant, to resolve any miss-understanding.

7. A car scheme loan this is forwarded to the Director Finance, for further approval and authorisation and once approved returned to the Loans officer.
8. The loans Officer will prepare a payment advice for the amount of the loan and ensure the document is authorised and the funds released in line with the loan request.

9. Once a month the loan applications are collated and sent to payroll for checking and the capturing of the loan repayment amounts onto the staff members salary screen.

10. The loan applications are then sent to GBS Mutual Bank for processing. GBS pays the amount advanced to the staff member back to Rhodes.

11. The Loans Control Account is reconciled monthly to ensure all loans paid have been sent to GBS and payment from GBS has been received.
12. The Loans Officer prepares the quarterly loan statements received from GBS for issuing to staff members.

Loan Default:
When a staff member leaves Rhodes employ due to termination, resignation or as a result of death, Rhodes is required to repay the outstanding balance of the loan back to GBS Mutual Bank.
1. The Loans Officer settles debt with GBS and opens a debtor’s account for the debtor.

2. Human Resources circulate the exit form on which the Loans Officer records the outstanding loan amount owed to Rhodes.

3. The staff member is contacted and requested to settle the debt. 

4. The staff member may, where funds permit request the payroll office to deduct the outstanding amount from funds due to them, or they may settle the debt with their pension or provident funds paid out to them.
5. Should the staff member not be able to settle the debt, the amount is written off to bad debts and the file is immediately handed over to the attorney’s “Whitesides” for collection against the assets of the staff member and/or their surety.

6. The Loans Officer monitors the collections and in the event of non-collection by the attorney’s will recommend final write-off of amounts and withdrawal of file from the attorney’s. This action will be taken in order not to incur further costs, which we will not be able to recover.
Additional information required:
A CERTIFIED copy of Identity Document;
An ORIGINAL or CERTIFIED copy, proof of Physical address not older than 3 Months e.g. Municipal Account, Sales House or any other account.  If unable to produce the above then they will require an Affidavit from a Friend or Colleague verifying their physical address; 
A current payslip;
A MONTHLY budget detailing their and their spouses Income (earnings, take home pay) and Expenditure e.g. Rent, Municipal account, Food, School fees, other credit agreements such as OK Furnishers, TruWorths, Capitec, banks etc. Hard copies of all CREDIT AGREEMENTS or LOANS are required where appropriate.
A copy of their latest Bank Statement. 
For Funeral Loans they require an affidavit, which states “Biological” e.g. Biological father or Biological Sister Etc.
The Rhodes Quotation must be signed on acceptance of quote by the applicant and spouse if married in community of property.  The staff member has 5 days in which to return signed acceptance.
GBS Acknowledgement of Debt must be signed by the following;

· Applicant;

· Spouse; and

· Two Witnesses (must sign on last page in spaces provided.)

Each additional page must be initialled or signed by the applicant, spouse and witnesses on the bottom of each page.
Rhodes Acknowledgement of Debt must be signed by the following;

· Applicant;

· Spouse; and

· Two Witnesses (must sign on last page in spaces provided.)
Rhodes Surety Document must be completed by one of the following persons, a Parent, Brother or Sister, Uncle or Aunt, or any other person willing to stand surety for the applicant, and signed by the following:

· Surety 

· Two Witnesses (must sign on last page in spaces provided.)
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