
 
Identity Management Access Guidelines – to be updated and reviewed annually 
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Undergraduate 
Students 

Any registered student registered for an 
undergraduate qualification 
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Postgraduate 
Students Masters 
and PhD 

Any registered student registered for a 
qualification Masters and above  
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Postgraduate 
Students Honours 
and Postgrad 
Diplomas 

Any registered student registered for a 
qualification Honours or postgraduate 
diplomas  
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Short Course 
Participants 

Participants of a recognised short course 
managed via the Registrars Division 
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Visiting Research 
Students 

Postgraduate students registered at another 
(usually foreign) university who are doing 
research in conjunction with a Rhodes 
member of staff 

Re
gis

tra
r 
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uto
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Visitor Visitors who are on campus for a length of 
time and require access to do research in 
conjunction with a Rhodes member of staff ie. 
Exchange research collaboration 

Ap
pli

ca
tio

n 
fro
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y D
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 Visitors who are on campus for a length of 
time and require access to do research in 
conjunction with a Rhodes member of staff ie. 
Exchange research collaboration 
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fro

m 
Re

se
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y D
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Convocation Former students of the University 
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Academic Staff 
(Permanent) 

Academic staff paid from Payroll 001 
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Support Staff 
(Permanent) 

Support staff paid from Payroll 001 
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Academic Staff 
(Contracts < 4 
Months) 

Academic Staff on temporary contracts 
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 C
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Support Staff 
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Months) 

Support Staff on temporary contracts  
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 C
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Academic Staff 
(Contract >= 4 
Months) 

Academic Staff on longer term contracts eg. 
Outside Funded in Institutes and Departments 
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Academic Retired 
Staff 

Former academic member of staff that retired 
as an academic member of staff 

HR
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Affiliated Institutes 
eg. NELM, Albany 
Museum, SAIAB 

Staff who work for an Institute or an affiliate of 
the University where there exists a 
Memorandum of Understanding/Agreement  
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Postdocs Researchers who have been awarded a post 
doctoral fellowship 
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Honorary  
Appointments 

People Council has deemed honorary 
associates of the University  

            

 Professor Emeritus/Associate Professor 
Emeritus 
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l re
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 Distinguished Fellow 
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l re
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l re
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l re
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 Senior Research Associate/Research 
Associate/Clinical Associate/Professorial 
Associate 
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l re
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Guests Any person where access to one of the 
access points is considered appropriate and 
they are not covered by default group 
membership eg.Member of public 
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Conferences & 
Special Events 

Delegates & participants at official 
conferences and events 
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y D
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Externally Funded  
Interns 

Externally Funded Interns 
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r f
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y D
ate

 
(a

uto
ma

tic
 in
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Ex Postgraduate  An ex postgraduate student, no longer 
registered and continuing with writing a paper 
with Department concerned 

Le
tte

r f
ro

m 
Ho

D 
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pir

y D
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ted
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t 
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 re
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t 
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s 
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s 
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University Guests 
resident in transit 
housing 

A guest of the University and family resident 
in University accommodation where the 
individual does not fall into any other category 

Le
tte

r f
ro

m
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str
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e 
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d 
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y D
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t 

If 
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Wardens and family 
resident in University 
owned accomodation 

All the wardens family members resident in 
University owned accomodation who are not 
staff members 

W
ar

de
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 b
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r o
f 
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ud
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Amendments : March 2012 Addition of NRF Interns 

May 2013 to ITSC for review 

May 2014 Short Courses with Electronic Library Access 

February 2015 NRF Interns changed to Externally Funded Interns and Staff authorisation all automatic 

Ex postgrads who are publishing with RU and account has been closed after registration or graduation 

2017 addition of wardens and wardens’ dependents, Honorary Titles moved from HR to DVC Research Office 

2018 changes to the DVC Research Honorary appointments documents, further details on Wardens resident on campus, visitors in University accommodation and reference to 
Payroll 001 

                                                             
1 It is assumed that Grades 6 and above require IT access by default. Grades 1 to 5 where relevant receive IT access 

2 The context controls access to many IT services, as defined in the service catalogue.  Over time, as roles become better defined, it is expected that these will be refined 
and become more granular. 

3 Implies Internet access.  “Yes” means the person is free to register a PC on any “staff” network in any building. 

4 This refers to broad principles.  The following are the site licensing arrangements as at May 2013 

 

 
Undergrad Postgrad Staff 

RU Asseted PCs 
only 

Operating Systems 
    Windows XP (SP3)       

Windows 7 (SP1)       

Windows 8        



                                                                                                                                                                                                                                                                                                    
General Licensed Software     
Adobe Products (excl Pro 9)      3   

Adobe Pro 9       

Eviews 7        

Endnote         
F-Secure Client Security 9.01       

Manifold        

Matlab R2010a     Only 60 Seats 

Mathematica 7     Only 8 Seats 

Maple 14     Only 10 Seats 

Microsoft Office 2007        

Microsoft Office 2010        

Microsoft Project Pro 2007        

Micrsoft Visio 2007        

Microsoft Visual Studio Pro 2008        

MS Home Use Program      3  
Read and Write Gold       

RightFax     

Statistica 10  1 or 2  1 or 2  1 or 2  

 

5 It should be noted that wherever a yes occurs (on Site Licensed Software or Library Electronic Resources), the FTE count used for licensed agreements must include the 
FTEs for the group. Where relevant this requires additional FTEs being included in the software Licence FTEs 

6 Limited PC support is defined as “support of a reasonable nature where such support is limited to current IT supported products as well as to a reasonable period of time 
that capacity allows for,  without IT support service being decreased to other areas or groups where such time would usually be focused”. 



                                                                                                                                                                                                                                                                                                    
7 In departments such as Information Systems and Computer Science where the software is managed by the department, fourth year students may be treated the same as 
honours students. Departmental rules and conditions will be followed. 
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