INFORMATION PACK
Everything you need to know about the programs and services
offered by the Social Innovation Hub and how to easily make use
of them.
OUR SERVICES:

DIGITAL STORYTELLING
DIGITAL LITERACY
SOCIAL INNOVATION NETWORKING
COMMUNITY-BASED RESEARCH
Everyone is welcome and encouraged to make use of these
services - RU staff (all levels), students, Makana residents,
local school learners, etc.

CONTACT US
Fixed hub: 5 Prince Alfred Street, Rhodes University
Semi-fixed hub: Joza Youth Hub, Ncame Street, Joza

Programme Coordinator
Thandiwe Matyobeni
Email: t.matyobeni@ru.ac.za
Phone: 046 603 7227
Anna Talbot
Email: a.talbot@ru.ac.za
Phone: 046 603 7667

Stay updated on Social Innovation Hub and Community
Engagement activities by following our social media:
Twitter: @RUEngagement
Instagram: @ruengagement
YouTube: Social Innovation Hub
Facebook: RUCE: Rhodes University Community Engagement

Cohesion Through Digital innovation
Situated under the Rhodes University Community Engagement
division's broad umbrella of programs, the Social Innovation Hub
serves as an incubator for social innovation in the Makhanda
community.
We are a digital storytelling resource centre that makes the devices and
training needed to make digital stories easily accessible to anyone who
wants to share their story or explore a novel method of collective
knowledge-building , fundraising and networking.
The Hub strives towards enhancing community cohesion and providing
opportunities for members of the community to empower themselves
using innovative digital methods.
To this end, we facilitate computer skills courses, digital storytelling
short courses and workshops, story-sharing evenings to showcase the
stories of the people of Makana and networking events to stimulate
ideas and share experiences of social innovation.
What is Social Innovation?
Novel and creative solutions to social issues, such as poverty and
unemployment, that goes beyond conventional and traditional solutions,
and is powered by the community or innovator’s own resources.
Social innovations:
enhance community capabilities and relationships
improve the use of community assets and resources
are sustainable and build community resilience
improve citizen's capacity to improve systemic inequality
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Monthly Workshops
Quarterly support groups
Exhibits and skills development

Quarterly Innovation Forum
Virtual seminar screenings

RUCE Community Partners
RU Teaching and Learning staff and researchers
External organisations
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ACTIVITIES
DIGITAL STORYTELLING

Digital storytelling is a method of storytelling that combines photos,
videos and audio to portray emotion-driven stories based on an
individual's experiences of society. Our approach is community-driven
and workshop-based which allows participants to develop video editing
and storytelling skills as well as share their personal stories.
Digital storytelling gives us a platform to voice our feelings and share
their experiences. It teaches us to critically listen to others. Storytelling
can be cathartic and a means of processing difficult life experiences. It is
a powerful tool that can help formalise ordinary knowledge and
develop a positive self-esteem and confidence for youth.

We offer the following digital storytelling programs:
Digital Storytelling for Social Innovation - In-person, online or
blended three-day, one-week or one-term workshop-based
accredited short course
Train the Trainer workshop - Three-day workshops designed to
teach participants to train others in digital storytelling.
Workshops and short courses are offered online (through
RUconnected), offline (in the Social Innovation Hub) and in a blended
format.
The Hub runs one standard workshop each month and specialised
workshops can be arranged upon request. You can add your name to a
waiting list to be contacted about upcoming workshops by accessing
the following link: bit.ly/DSTwaitinglist
View some digital stories created in our workshops on our YouTube
channel: https://bit.ly/sihdigitalstories (Social Innovation Hub)

COMPUTER LITERACY

Being able to use basic technologies opens the door to many life
opportunities, from employment to quality education and even
connecting with peers and neighbours. Our digital literacy training
programs includes basic familiarity with Windows, to more nuanced
skills needed to complete tasks more efficiently or even disseminate
research more broadly.
Why Improve Computer Literacy?
help increase employment opportunities
improve academic performance
improve efficiency using PCs
help with daily tasks (draw a budget, keep track of schedule, find help)
connect us to people around us
increase confidence
access knowledge

Digital Literacy courses offered by the Hub:
Basic Computer Skills
Windows 10 computing with Level 1 to 6 staff.
Computer Skills for Practitioners
We train teachers how to use computers to improve efficiency in
classrooms and to access learning material.
'Advanced' Skills
Learn skills that can help improve
how you use computers.

HOW TO USE THE HUB

The Social Innovation Hub has basic electronic equipment and training
available for public use, with the aim of facilitating innovativeness for
the common good in our community and beyond. The Social Innovation
Hub is eager to support you and your organisation in bringing about
positive change and healing our society.
This booklet provides some information about the Hub, what we have
to offer and how to make use of our services.
A. Lab Times
The Social Innovation Hub is open from Monday to Friday (8:30 –
16:00), for queries, returns, or assistance. You may also use the Hub as
a place to work on projects during these times.
Please ensure you sign the register when working in the lab. Please also
ensure that equipment is returned by Thursday or Friday morning (9:00
am). If you need to use the space after hours (for example, if you are
working with an after-school program), you can arrange special times
with the lab managers. Please note that if you have booked to use the
lab space but not a facilitated workshop, you are responsible for the
your group.
B. The Hub Workspace
The Hub is available for you to work on projects, make use of
equipment or access the internet for educational resources. Feel free to
pop in and enjoy the space and exchange ideas. Please be aware that
the Hub will be closed when workshops are being held in the space.
Please note the guidelines for using the workspace displayed in the
Hub. You can also book to use the Hub for meetings or workshops of
your own.

C. Equipment Loans
Equipment can be used on a short-term, medium-term or long-term
basis. Short-term loans are only for two days or while in the Hub. To
borrow equipment for this period, you can pop into the Hub and if the
requested equipment is available, you will be required to sign a
borrowing agreement, as well as sign the equipment out. When you
return the equipment, ensure you sign the register again.
Medium-term loans can be as long as a week. To borrow equipment
for a week, you will need to submit a brief proposal outlining the details
of the project. This will need to be submitted at least a day before you
would like to use the equipment as it will need to be approved. You will
be required to sign a borrowing agreement, as well as sign the
equipment out. When you return the equipment, ensure you sign the
register again. Please take care of the equipment and ensure you write
down a phone number that you respond to regularly. If you need to use
the equipment for longer, you will need to send an email to the lab
manager requesting an extension.
Please take care of the equipment and ensure you write down a
phone number that you respond to regularly. If you need to use
the equipment for longer, you will need to send an email to the lab
manager outlining the project and requesting an extension.
Please note the lab times when returning equipment.
Please note that borrowing equipment is subject availability,
particularly concerning accessories and cameras.

D. Mobile and Pop-up Labs
Pop-up labs
If you would like to use a bigger quantity of equipment to hold a
workshop or training session, you can arrange to have a pop-up lab
take place. You will need to submit a brief proposal outlining the details
of the project. This will need to be submitted at least a week before you
would like to use the equipment as it will need to be approved. The
duration of the loan will depend on the needs of your project.

You will be required to sign a borrowing agreement, as well as sign the
equipment out. When you return the equipment, ensure you sign the
register again. Please take care of the equipment and ensure you write
down a phone number that you respond to regularly. The organiser
(whoever signs the agreement) will be liable for the equipment. If you
need to use the equipment for longer, you will need to send an email to
the lab manager requesting an extension.
Mobile labs (Community Partners)
If your organisation would like a longer-term arrangement (a term-long
project, for example) a mobile lab can be considered at your venue. You
will need to send through a detailed proposal, sign a Memorandum of
Understanding as well as the borrowing agreement and equipment
register.
Please return equipment during office hours. Also ensure all
small parts and accessories are returned. Please inform the
managers of any damages or faults.

E. Equipment Security
As we do not require a security deposit for the use of equipment, we
request that you use it carefully and respectfully. When using the
equipment with your organisation, please demonstrate to the group
how to safely use the equipment. For example, show school learners to
hold the strap of a camera around their wrists. If you would like a
demonstration yourself, please ask the lab managers when signing the
equipment out. Please report any faults or damages to equipment as
soon as the equipment is returned.
F. Workshop/Workspace Bookings
You can book to have the Hub assist you to run a workshop or to use
the space to run your own workshops or sessions.

TERMS AND CONDITIONS
Borrowing equipment
“Equipment” refers to all devices and accessories borrowed from the
Social Innovation Hub. Equipment must be signed out by the Digital
Resource Center manager. You must read and acknowledge the Terms
of Conditions and sign the attached User Agreement, each time you
borrow equipment. The user (the person borrowing equipment) must
provide their updated name and contact details and ensure they can be
reached using the provided details.
Returning equipment
Equipment must be returned by the ‘due date’ noted on the User
Agreement. If the user wishes to extend the use of equipment, they
must contact the Digital Resource Center manager. Smaller accessories
that accompany devices, such as charger cables, adapters, or bags,
must be included when equipment is returned.
Please note that the user will need to provide a proposal, including a
brief description of their project, to use equipment for longer than a
week. Please allow a couple of days for the proposal to be reviewed by
the SIH team.
The proposal form can be accessed here: bit.ly/SIHproposal.
Security
The Digital Resource Center and its equipment is not insured by Rhodes
University. The SIH Digital Resource Center is available to the public at
no-cost and with no security deposit required. In the worst-case
scenario of theft or damage, please inform the center manager as soon
as possible. Please inform the manager immediately if there is a
problem with the equipment when you borrow it. Do not lend the
equipment to anyone else without informing the Hub. The name on our
records will be held accountable for the equipment.

If equipment is repeatedly returned after its due date; returned with
parts or accessories missing; or returned damaged, the user will be
required to pay a deposit of R100,00 per session on future loans for a
period of 12 months. The deposit will be returned to the user upon
return of equipment after each session.
The user will be accountable for damage to equipment caused by
negligence.
If equipment is not returned by its due date and no contact has been
made with the manager, the equipment will be presumed stolen and a
case will be opened with the South African Police Services (SAPS).
Commercial Use Policy
As stated in its mission and goals which can be accessed on the RUCE
website, the Social Innovation Hub aims to support social innovators,
educators, communities and personal and social development of
people. While we support start-up enterprises, our digital resource
center cannot facilitate long-term use of equipment for the sole
purpose of generating surplus profit for an individual or profit-driven
company.
Training and assistance
If a user is unsure how to use any equipment, the Hub is happy to
provide basic tutorials before equipment is borrowed. This includes
advice regarding the equipment needs for particular projects, tutorials
on how to use particular devices, and training for young learners. If you
are using SIH equipment to train users not listed on the User
Agreement, please provide trainees with a demonstration on how to
use the equipment responsibly.
Acceptable Use Policy
Users of the SIH accessing the internet through personal devices must
sign and agree to the Rhodes University acceptable use policy.l

General use of equipment
When using equipment ensure that you:
are the only person with access to the equipment
do not leave it unattended in public/communal places
avoid eating or drinking around or while using the equipment
keep the equipment in its bag or box when it is not being used
ensure equipment is charged before use and when returned to the
Hub
remove all your files/data/accessories from the equipment before
returning it to the SIH Hub to avoid loss.
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