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CONDITIONS OF SERVICE
SUPPORT STAFF
1 DUTIES
You shall carry out faithfully and to the best of their ability those duties outlined in your job profile or any related duties as may be assigned to you by your line manager or any other senior member of staff in your section/division/department.

2
HOURS AND DAYS OF WORK

You shall work 40 hours per week, usually from 08h00 – 17h00 subject to operational demands.
3
SALARY AND ALLOWANCES
You shall receive salary determinations and adjustments that are set by Council and that are in line with University practices and/or policy.  As per practices and/or policy in this regard, compensation for overtime is usually time off in lieu of extra time worked.

4
PENSION/PROVIDENT FUND REGULATIONS, 
4.1
Grades 6+: Membership of either the University’s Pension Fund or Provident Fund or Non-contributory Provident Fund is compulsory. Information in this regard can be found in the brochure included with your employment offer. 

4.2
Grades 1 to 5: You will be required to join the Provident Fund.

 Information in this regard can be found in the brochure included with your employment offer.

5
MEDICAL AID SCHEMES 
5.1
Grades 6+: Membership of the University’s Medical Aid Scheme or another scheme is compulsory for staff in jobs grade 6 and above, subject to any exceptions provided for in the regulations. Should you elect to join another medical aid (and not the University’s medical aid scheme), the University will not pay an employer contribution towards such membership fees. 

5.2
Grades 1 to 5: You may elect to join a medical aid scheme approved by the University.

More information on the medical aid scheme is available in the brochure provided Membership of the University’s 
6
GROUP LIFE ASSURANCE 
Staff in jobs grade 6 and above are obliged to join the Group Life Assurance Scheme.

7
LEAVE

Subject to the leave practices and/or policy of the University, the leave shall be:

7.1
Annual leave: The staff member will be entitled to 30 days leave per annum inclusive of any compulsory shut-down period over Christmas and New Year. 

7.2
Sick leave: The staff member will be eligible for 36 days sick leave in a three year cycle.

8
RELOCATION EXPENSES
Subject to the policy in this regard, the University will pay the reasonable costs associated with relocating to Grahamstown for you to take up employment at Rhodes. 

9
RETIREMENT
As per the requirements of the relevant Pension/Provident Fund your appointment will cease at the end of the year in which s/he reaches retirement age. 

9.1
Grades 6+: Retirement by no later than December in the year in which you turn 65;

9.2
Grades 1 to 5: At the end of the month which you turn 60 years.  
10
PROBATIONARY APPOINTMENT
Subject to the probationary practices and/or policy of the University, the appointment of the said staff member shall be for a probationary period in the first instance, and on the expiry of this period, the appointment may be confirmed. Confirmation of appointment will be subject to the individual executing the job functions as outlined in the job profile. Probation is:

10.1
Grades 10+
: 2 years

10.2
Grades 6 to 9:  1 year

10.3
Grades 1 to 5: 6 months 
11
TERMINATION OF APPOINTMENT

11.1
During probation, the termination of appointment shall be half of that listed under point 11.2 below;


11.2
Following confirmation of appointment, termination of appointment shall be:

11.2.1
Grades 10+: 6 calendar months

11.2.2
Grades 1 to 9: 1 calendar month
12
DISCIPLINARY ACTION

You shall abide by the requirements of the Disciplinary Code of the University. Failure to meet the rules and regulations of the University will be dealt with in terms of the process outlined therein.

13
RULES AND REGULATIONS OF THE UNIVERSITY


You are obliged to be familiar with the policies and procedures of the University.  You shall undertake to abide by the rules and regulations of the University as articulated in the policies and procedures of the University or as communicated by senior officials of the University.
14
REMUNERATIVE WORK
Subject to the policy in this regard, you shall not undertake remunerative work in addition to your duties to the University without the special permission of the relevant authority.

14
PATENT RIGHTS & COPYRIGHTS

You shall adhere to the University practices, policy and/or regulations pertaining to patent rights and copyrights.  
15
CONFIDENTIAL INFORMATION
You will treat any information you may acquire during your service as confidential and you will not discuss the affairs of the University with anyone other than senior officials of the University.

16
EXCLUSION FROM MEMBERSHIP OF THE STUDENTS' REPRESENTATIVE COUNCIL
You shall not be eligible for membership of the Students' Representative Council.



More information and all the policies and procedures referred to in this document are available on the Human Resources Website http://www.ru.ac.za/humanresources/ and on the site housing the institutional policies of the University http://www.ru.ac.za/academicplanning/rupolicies . Alternatively, you may request copies of the documentation from the HR Division.
� This is on the new grading points that were implemented from 1 July 2009. 





The conditions herein are intended for all support staff excepting those working in Housekeeping and Food Services whose jobs are directly linked to the kitchens and residences.

