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s FOREIGN QUALIFICATIONS

EVALUATION AND ADVISORY SERVICES

Purpose ofthe evaluaion function

The purpose o the evaluaion funcion is to corpare foreign

gualifications with Sauth African qualificaions and to advise on the

recogntion of the foreign qualifications in South Afica in terms o the
levels o the Natioral Qualifications Framewark (NQF).

The ewluation makes provision for all qudificaions that form part o the

nationd education and training systems o other cauntries. Clients are
requested mot © submit documentation in respect of the types of

qualifications specified below

e Qualifications obtained from Souh Afican education and training

institutions, pubic or private, uness they

o faom te basis on which candidas were admited t© foreign
postg raduate study, or

o0 are submitted in combination with foreign school qualifications for
puposes of upgrading the latter, o

o are intendedfor use ousside te barders of Sauth Africa.

This includes qualifications obtained fom South African providers
who operate autside the borders of South Africa and qudificaions
obtained from foreign providers who are registered and accredited in
South Africa under the provisiors of the Higher Education Act.

Quialifications issued by education and training instituions which are
not officidly recognised as a part of a national educaion system, or
accredited according to the rdevart provisions of a particular country.
Thisincludes the qudificaions of prafessional (membership) badies.

Short caurses, insenice training, workshops / semirars and
experientid learning (wless these form an integral part o a
recagnised national qualifcation in the cowuntry of origin).

Prior leaming acquired outside of a national system of education and
trainng.

Dependng on its capecity and available information, SAQA will facilitate
emjuiries aout issues reated to learning that is exduded from its

ewaluation and male the necessaryreferrals.

Tel 012 4315070 ¢ Fax 0124315146 ¢ e-Mail ceeq@sagaorg.za

Residential address: SAQA House, 1067 Arcadia Street, HATFIELD
Postal address: Postnet Suite 248 Private Bag X06, WATERKLOOF, 0145

Processing time and delay

Processing time refers to the time required to process and conplete various
cakegories o @gpplicaions and to male results avalable Applicaion
catiegories irclude nomal, medium, high and special priority. These are
avalable at variows taiffs as indicaed under Products / services and

tariffs on page 4 o this document.

The various categories of priority for the processing and competion of
appications are as follows:

e Normal pricrity: 30 warking days
e Medium priority. 20 warking days
e Highpriority: 10working days

e Special priority which is na gererally avalable and will be only be
considered on a special contract basis and at a substantidly incressed
fee. Applicants may approach SAQA for this service in exceptioral cases
and orly per personal appointment made in advance.

SAQA is committed to make results availade within the turnaround timelines
mentioned above. This can, however, be &fected by various factors beyond
the control of SAQA, which may cause processing time in respect o all the

above caegaies © be exterded. In the event of a long deay, dients will be
infarmed

Legal statusof recommendations

SAQA has a mandae to evduate foreign qualifications in terms of

section 13(m) of the National Qualifications Framework Act, 67 of 2008.

SAQA’s recommendations are intended as general guidelines and are
not binding on other irstituions (empoyers, professional courcils,
education ard traning institutiors and the like). Such institutions should
see the recanmendations & a point of departure and as clarification of
stuctural comparability, which allons them © embark on a further,
context specific assessmernt takng content and/or learning outcames

irnto corsideration.

Lodging an gpplication

A proper and complete application will indude the fdlowing:

e Anapplication form,fullycompetedand legible

e Aconpleteset o documentation ( see page 3 d this document)

e Payment, o proof of payment (seepage4 of ths document)

If any of the abowve is rot included, or does not comgy with the requrements
outined in ths document, the evaluaion process will na be activaed and

the application will be referred back to the applicant. A reactivaion fee will
bepayable.

Principles and criteria

E\aluations are conducted as follows:

e Strictly accordng to the procedures, gudelines and conditions
outlired inthis document.

e Bona fide, with due regard to the relevent irformation availeble to the
Directorate: FareignQualifications Evaluaion and AdvisoryServce.

e In accordance with the principles and criteria cortained in the
publication Criteria and Gudelines far the Evaluation o Foreign
Qualifications, which is available on the SAQA website

). Altemativdy, a hard copy can be requested from

(wwwisaga.org.za)
the SAQA offices (info@saga.arg.za)

The application form
Theformincludes the following sections:
1 Persoral details o Qudification Holder (QH)

2 Personal details of the applicant (the QH or someane else)
2bInstructions to SAQAregarding the ewaluation results

3 Purpose of the evduation (wty it is needed)

4 Specifications regarding qualification documents to be submitted

5 Prodwcts and services ard the tariffs charged for these, as wel as the
ways in which paymentcan be made

5bThe banking detals ofthe sponsar

6 Declaration by the applicant

Applicants are requested to carefully read and complete each section in
alegiblehandwriting.
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1: Personal Details of Qualification Holder — QH (The person whose qualifications are being submitted for evaluation)

Gender:
(Please fick)

Dateof birth:
(Enter in the fornmat ddmmyyyy)

FLIm

Familyname/ Surname:
(The name cammonto all menbers

of the QH's direct famly)

ID / Passport Number:
(Enclose copy ofthe relevant page)

Maiden name:
(Fanily name / surname used

before marriage, if appicable)

Full names: Residential address:
(Other nares as they appear onthe 1 (Wherethe QH lives now)
ID docunent / passport)
2
Please ensure the correctness of
names provided here, asthese 3
will be used onthe certificateof
evaluation 4 Country:

2: Personal Detals of Applicant (Theapplicant is the person by whomthe gpplication is lodged. This can bethe QH or someone dse)

. ~ Staus (who are you?):
(Ifnot the QH, tick the status o the applicant inrelaion tothe QH.

If the QH, do nat tick anything)

i Other (please specify here)
Title: Company/institution:
............ (Conpleteonly if the applicationis ™ """ e e st s e
Initials: made by aconpany o insfitution)
Surname: Telephone number (lardling):  (............ )

Postaladdress:
(Where nail is delivered)

Personally related or knownto the QH
Employer / prospective employer

i Institution where QH wishes to further study
i+ Body regulating aprofession

Immigration practitioner / inmig ration lawyer
Persaonnel agency

(Induding three-digt areacode)

_ Fax number:
(Induding three-digt areacode)

Mobile number:

e-Mail address:

2b: Results (Results will be made available, according to the applicant’s instruction below, by mail or persond collection If required a copy ofthe results
can bemade available toa third party such as a praspective erployer or educaiond institution)

. To be collected

Optional: copyto be forwarded (fees for copyand postage — page 3

Please wait for notification before coning tothe SAQA offices for
collection.

Title, inifals and surname:

Campary/ institution:

Faxnumber:

All arigind evaluationresuts that are not collected framthe SAQA offices
will be posted tothe postal address o the applicant per traceable mail
service. Copies, as requested, will be posted tothird parties by ardinary
mail. Postage fees are in line with the fees charged by Postet.

Postal address:

Purposeof applicaion (Whyis the evaluationneeded? You nay tick more than one option)

i General enployment (Teachers, nae tha a special cormittee of the Department of Education undertakes the evaluation of foreign teaching
" qualifications far emdoyment in public schools inaccardance with national legislaion. For this purpose subrnit a request for evaluationto the DoE,

Private Bag X895, Pretoria 000L)

1+ Further study(Prospective students, note thatadmissionto bachelor's / first degree study at a South African university is subject to regulaions for
' Matriculaion Exempion. This matter is under jurisdiction of Higher Education Sauth Africa (tel 012 4812916) Donot gpply for a SAQA evaluation
@ NOTE ¢

...... "1 Uriversity: postgraduate

Professionalregistration / licensing

Use in another country(Souh Africanqualifcations orly)
“(Thepurpose isto provideinfornationto evaluating agencies in the
host countries wherethis nay be needed)

E
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4: Qudification documents

Remenmber that SAQA has amandate to
ewaluate and advise on foreign
qualifications, i.e.qualifications that

bedongto national systems of
education and training in countries
other than Sauth Africa.

4a Generalrequirements

e Original documents o copes?

o Authenticity

e Faxes andscamed documents?

e Original language or swom
translations?

e Secondaryschool qualifications

e Higher education:

0 Complete and legible academic
records / transcripts /subject
lists / diploma supplements are
neededin respectof all hig her
education qualifications.

o Final avards must be submited.

0 Postgraduae/otheradvanced
qualifications should ideallybe
accompanied by precedng
qualifications.

4b: Specificrequirements
e Angda

e Mozambique

e Denvocratc Republic of the Corgo

e Peope’s Repubic of Chima

e Nigeria

This section provides gudelines onthe documents that must beincluded inapplications. Tick to
Appicarts must conply with these requirements at dl times. confirm

This means that the following should not be suhbmittedto SAQA for evaluation: —

e Qualifications dotained fram South African education and training institutiors, public o private,
wnless they

o form thebasis on whichcanddates were admitted © foreign postg raduate study, or

0 are submitted in comhnation with foreign schod qudifications for purposes of upgrading the
latter, o

o are intendedfor use outside te borders of Sauth Africa.

This includes qualifications dotained from South African providers who operae ouside the
borders of Souh Afica and qualifications obtained from foreign providers who are registered
and accredted in South Africa under the provisiors of the Higher Education Act.

e Qualifications issued by education and training institions which are not officidly recognised

as a part of a national educaion system or accredited accarding to the relevant provisions of a
particular country. This indudes the qualifications of professiona (membership) bodies.

e Short courses, in-senice training, workshops / seminars and experientid learning (unless these
form an integral part of a recog nised mationd qudification inthe country of arigin).

e Priorlearning acguired ousside o a nationd system of education and training.

To minimse the risk of loss o,f a danage to original qualification documents, copies of these are —
acceptable in most cases, hut nust be carplekely legible and certified true copies, preferably =
by a dipgomatic ofice representing the courtry o orign of the qualification holder. Copies will be
retaned for record purposes. All origiral qualification docurents (and only orignal docunents) will
bereturred by registered mail.

SAQA reserves the right to request ariginal documerts and/or have the authenticity of docunents —
verified by the relevant authorities in the cauntries of origin. If falsified documents are submitted, =
no evaluation will be issued, no refund will be made, the designees fa the evduation will be

notified and the irformetion will be shared with the relevant auhorities and with ary third parties

that the evaluation results were intended for.

These dten pose a da@ integrity prodem and are therefore normally not accepted in the process -
of a first appication. In addition e-mail applications add to the administrative locad. When additional
docurertationis requested by us, we will indicate whether faxing / e-mailing is an option.

Certificates in fareign languages muwst be acconmpanied by (verbaim) swom translaions into
Endish. Notethat both the document in the original language and thetranslation arerequired. =

These nust be issued, or at the very least emdorsed / homdogated by, the offical examining / -
certificaton body in the courtry o orign. Docunents issued by schools will nat be accepted when
the examinations were canducted by external examining bodies.

These docunents conwey inportant and specific (persondised) infarmation about the carposition -
of study programmres, credt requirerents, student perfomance and dher explanatory deails =
which assist in the evaluation process.

If these are not available, an officid staement (issued by the awarding body) must corfirm -
completion of allthe requirements for theaward of the particular qudification.

This is not conpulsory, but ensures a more conplete and accurate evaluaion ard is therefae —
bereficid. L

Nate that this list is subject tochange according to need. -
School certificates must be endorsed (honologated) by the SA Embassy in Angda. —
School certificates must be endorsed by the Ministry of Education inMozanbique. —
School certificates must be acconpanied at least by te Buletin for the sixth year o schooling by —
the relevant Extrait de Palmeres (where passible) and by a Certificate of Honologation issued by =
the Embassy o theDRC.

Caopies of qualification documents (certificates and academic recards) as issued by education —

ingtitutions, nust be certified by the Enbassy o the PRC. The names on seds nust be legble.
Naarial certificates may be submitted in suppaort of the above, but are not sufficient ontheir own.

[

Please ensurethatthe school leaving qudificaion documents submited are issued by WAEC or
NECO (not by the schod). -
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5: Products/services and tariffs (What doyou need from SAQA?)

| need: |:| ACertificateof BEvaluaion A Certificate of evaluation was issuedto me before |:| No |:| Yes,in (year)
Ineedthis within Tinelines apply anly to carplee applicatons that meet all the requiremerts se ou in this docurnent. If
R415 30workng days (rormal) information has to be requested from overseas autharities, please note that the finalisation of the evauation
R625 20working days (medium) depends on a reply fran the source, as wdl as on the quality o the reply. SAQA cannot manage a delay in ths
R840 10working days (high) regard. On receipt o a reply, processingwill happenwithin the timeframe paid for originally.

Quicker than the aove delivery may be considered by SAQA in exceptional cases. For nore information clidk
here, or obtainleaflet fromfrort desk staff.

Ineed
R0 |:| Aduplicatecertificate Issued without a SAQA hologram bears the nunber of the hologram on the original. This can be requested for
(maximum of three) the personal use of the applicart, or to be forwarded by SAQA drecty to a third party. In the latter case,
cortact details mustbe provided under 2bon page 2and the relevant postage fee includedin the paynent.
Ineed
R415 Acertified statement A certified statement is a letter provided to a concerned party to verify specific information, if this falls in
(processing within 10 SAQA’sjurisdction, e.g.
warking days) ¢ the status of a fareign educational institution where anindividual intends to undertake studies; or

« the status of a South African educational irstitution
e (particular aspects d) the South African education ard training system

Na to beapplied for together with aCertificate of Evaluation.
Ineedthe results to be posted to ne:

R42 inSouth Africa (treceale) I need a copy ofthe results posted toa third party
RO inSADC (traceable) R42 E In Sauth Africa (traceable)

R106 elsewhere inthe world (traceable) R6 In Sauth Africa (non-raceable)

Iwantto:
R415 I:l Ladge an appeal (An gopeal can be ladged in writing when you disagree abou the outcome o the evaluation The fee charged for this is
fully refundable if the gpped is successful. The appeal mustbe mede inwriting)
R&D |:| Reacti\ate anold (E.g. for a copy of results to be issued after the evaluaion had been finalised, o for a change which is na necessay
applicaion cue toan error nade by SAQA)

R120 |:| Cover bank charges for paying in fareigncurrency(compulsory when paymentis made inforeign currency)
According © my calculation of the above, | owe SAQA the anount of

R| |:| Payment, or proof o payment of this amount is enclased as indicated below:

Crossed postal orders in favour of SAQA
Cashdeposit slip SAQA, Standard Bank accourt no 010516433, Branch no 010045 (Pretoria); Swift code SBZA ZA JJ +
Recard of electronic transfer accountno. State the name of theQH.

Paymert canonly be mede inone o the ways listed above andonly in Sauth AficanRandvalwe. Not thatNO cash,cheques,money orders, credit
cad payments or foreign currency will beaccepted.

Shoulda pro forma invoicebe required, the applicant nust request this through an e-mail to rmonyamane@saga.org.za.

6] Mention Nane of company / institutiion; Contact person; Address; Telephone and fax nunbers; Service requiredand Cost.
o) Note that indviduds will notbe invoiced
0 Once invoiced, paymentor proof of paynent nust acconpany gpplications.

5b: Banking details of sponsor (If SAQA has torefund of part of or the full amourt paid, these barking details will be required)

Bank Please notethat the following handling fees will be deductedwhenrefunds are
nade for reasons other thanan emror onthe part of SAQA.

Account holder:

e Admnistativecost R35
Account number:

e Cancellaion fee: R140
Branch code

Accounttype

6: Declaration byapplicant (must be completed & all imes)
| | have comgied with all the requiremerts inthis document:
The erclosed qualificaion documents are conplete accading to the
gudelires in section 4 above. If not, | understend tha | am cawing a

[ ] 1 uncerstard the purpose and legal status o the SAQA evaluation

[] 1 accept that althoug h SAQA will treat my application with the delay and addtiona costs for myself.
necessaryurgency, factors outside oftheir control may delay D The enclosed qualifcation documents are authentic. If not, |
processing. urderstand that SAQA wil reain the payment and dsclose this

information tothe authorities.
|:| I hawe provided all te information required in this document All the |:| | have enclosed payment / proof of payment for dl the senices |
informationthat! provded is correct and true. require, in South African Rand value | have not enclosed cash, a
cheque, a maoney arder, or foreigncurrency.

Namein print: Signature: Date:




