
STUDENT 

STAFF 

 
Notifies 

Director: Student Affairs 

 
Notify necessary personnel 

Top Management, Dept. of Labour, the 
HCC, the Unions and the Institutional 

Wellness Specialist 

 

If symptoms present, to seek medical 
advice regarding testing 

 
The Institutional Wellness Specialist 

follows up with staff 

 
The HCC notifies the Dept. of Health 

 
Staff: Stay at home 

 
Apply for COVID-19 Special Leave 

YES 

NO 

YES    POSITIVE for       
COVID-19? NO 

STUDENTS 

STAFF 

Isolate immediately for 14 days even if you don't feel unwell 
and/or have no symptoms. If symptoms become severe, 

seek medical advice again. 
If symptoms persist beyond 14 days, remain in isolation 

until well. 

Notify necessary personnel 
 

POSITIVE for COVID-19 
Stay in quarantine for 14 days as 

precaution, after which come out if no 
symptoms present 

 
Seek medical advice regarding testing 

 
Do you have medical aid? 

Contact: 
1. Health Centre (HCC) on 046 603 8523 during office hours, OR 

2. Phone the emergency hotline on 0800 029 999, OR 
3. WhatsApp the support line on 0600 123 456 

 
Contact your Health Practitioner 

HOD/Line Manager 

Director: Student Affairs 

Students: Stay in your 
room/digs 

 
Director: Student Affairs notifies HCC 

 
HCC notifies the Dept. of Health and 

assists with contact tracing 

 
Director: Student Affairs notifies the Deputy Director: Residential 

Operations regarding the space that needs to be decontaminated, 
and notifies the students that the space/area is closed 

 
Deputy Director: Residential Operations 
will notify the Director: Student Affairs 

when the area/space is safe to re-open. 

 
Notifies 

HoD/Line Manager/Staff Member 

 
Notifies 

Acting HR Director 

HoD/Line Manager notifies other staff/students in the department 
who may have been in contact with the staff member who has 
tested positive for COVID-19 in order to determine the need for 

them to self-quarantine. 

 
HoD/Line Manager notifies the Deputy Director: Residential 

Operations regarding the space that needs to be decontaminated 
and notifies staff that the space/area is closed. 

 
Deputy Director: Residential Operations 
will notify the HoD/Line Manager (staff) 
when the area/space is safe to re-open. 

 
 
 
 

 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 

 
 

 
 

1. Not feeling well 
2. Displays/experiencing COVID19 Symptoms 

3. Has been in close contact with someone who has tested 
positive for COVID-19 

 
Self-quarantine 

Director: Student Affairs notifies HoDs and other students in the 
residence and departments who may have been in contact with 

the student who has tested positive for COVID-19 in order to 
determine the need for them to self-quarantine 

 

If symptoms present, to seek medical 
advice regarding testing 

COVID-19 CASE CONFIRMED 


