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1. Introduction

The report covers the period from 01 Januaryo December2019. It is a summary ofthe
overall performance of the Library and Information ServicesLIS) Division against the
predetermined objectives drawn from the Library Strategic Plan, Staff Development
Strategy and the Library e-strategy. All these documents encapsulate the Institutional
Development Plan (IDP) goals and thmstitutional transformation imperatives.

1.1 Purpose Statement

As both partner and supporterof the academic project the US has defined itspurpose as
OAT I I HoGdpPokting the mission of Rhodes University in the pursuit of knowledge by
students, researchers, scholars and surrounding communities, by providingiglity learning
resources, client centered services, skills required to effectively participate in the
information society and knowledge economy, conducive physical and virtual learning
environment, that enhancesintellectual creativity, free and open exchnge of knowledge
and idea®

1.2 The report covers the following six (6) strategic domain s:

U Governance, Management and Administration

U Provision and processing of learning resources for optimum discoverability and
access

U Management of library technologies ad systems that facilitate and enable access to
information and knowledge resources

U Provision of user and research services and programs that advance student learning
and research excellence

U Internal and external partnerships, collaboration and community egagement

U Library as a space (physical and virtual)

2. Governance, HR & Financial Management and Administration

2.1 Staffing
)T TETA xEOE 00 0dplide Eagetdd AtendeAtiOret@vArdsaghpirdmed
of Previously Disadvantaged Individuals/unde-represented groups particularly in
AAT ET EOOOAOEOA 1,khdLiSAtdtédof with &flll@rieB&ff coniplement of
42, comprising of25 professionals, 17 support staff and 67hourly student assistants

Male Female  Total | African @ Coloure Indian @ White
d
Professional 4 21 25 12 1 1 11
Grade 14 & above
Support Staff 5 12 17 8 4 0 5
Total 9 33 42 20 5 1 16

Table1: RUL Staffing

A total of four staff members Faculty Liaison Librarian for Humanities and EducationMs
A. Mente) Faculty Liaison Librarian for Science and Pharmacy (Ms V. Mahlek&®yrincipal
Librarian: Systems and Web ManagemefMs R. Clarkeland part-time Assistant Librarian:
Circulation (Ms A Maholo)resigned in 2019. All the four positionsvere not yet filled by the
end of 2019 due to delayed recruitment pocesses In filling vacant positions, the Division
will be guided by the above strategiobjective 5.1.
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2.1.1 Vacant positions

One of the performance indicators for the Unit is to fiin vacant positions or create new
onesby re-purposing some vacancies to align to the strategic direction of the Libraryin
2019 the following 8 vacant positions were verifiedwith the Acting Director z HR.:

U The Principal Librarian: Systems and Web Management and Par t-time
Assistant Librarian, Circulation . Both positions were approved by theVacancy
Committeeon 14/10/2019 , with the recruitment processto be started in 2020.

U The Archivist position had to be withdrawn for this submissionto VACdue to the
fact that it could not be verified from the library organizational structure. The
matter will be followed up with HR.

U The recruitment process for x2 positions, one forPrincipal Librarian: Digital
Scholarship and Faculty Liaison librarian for Humanities and Education,
started in 2019 to be finalized in 2020.

Ui The remaining four vacancies I(ibrarian 7z Outreach/A fter -hours services,
Digitizat ion Technician, Facilities Assistant & Archivist ) will be looked in
coherence with the overallstrategic review of the Library in  2020.

0 Appointments: Mr T E Mtshae was employed as contractAssistant Librarian:
Circulation from 06 Augustz 05 November 2019to replaceMs A. Maholo.

The Library Management is currently looking at the proposal for a LibrariarAfter Hours, in
order to reduce the overtime expenditure thatis currently incurr ed for overtime costs and
to improve on the quality of the after-hours services. A cohort of52 student assistants was
employed for 2019. These students workd at Circulation, Information Commons,
Postgraduate Commons, Law Library, and the Sound Library.

2.2 Financial management z (Library Budget 2019)

The amount of R55 955 236 has been approved for 2019. This is made up of:
U Staff costsg R23 979 236
U Operating costs (incl. strategic initiative cost) z R31 976 000
0 Print & Electronic Resources: R27 323 000
Information Technology (Systems relatedy R2 442 189
Capital equipmentz R1 167 000
Maintenance contractsg R300 600
Bibliometric tools z R380 000
Admin + Sundryz R363211

O O0OO0OO0Oo

To date atotal of R26 524 809.50 of the R26 723 000 allocated, has been used for Electronic
Resources and B29 200.54 of R600 000.00 for Print (Books & Monographs)There is a
credit of R 40 397.02due to unexpected changes in the exchange rateThe maintenance
allocation is over spent by R51 616.63 also due to ageing infrastructure which had to be
repaired to receive our ASIB Certificate which is an insurance requirement.

The initial request for bibliometric tools was R420 000 based on the exchange rate and a
quote supplied in 2018 and due to changes in the exchange rate tlascountis overspent by
R49 179.38 Even after receiving a refund from Adhoc funding,hiere was still another
overspendng of R69 746.37 for binding and travel costs. The table below depicts the
expenditure of the operational budget allocated in 2019.
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Admin and
Sundry
Stationery &
Printing
Binding

Telephones &
Postage
Travel

Total Running
Expenses

IT Expenses
Licenses &
Software

Lib Maintenance

Contract

Bibliometric Tools
Total IT Expenses

Capital
Equipment
Refurbishment

Library Bank
Changes

Budget as at end DECEMBER 2019

Monthly

55,338.12
89,300.84
44,312.41

158,243.45

259,746.37

2,401,791.98
552,216.63

429,179.38
3,383,187.99

1,085,986.79

18,390.31

Print & Electronic Resources:

Subscription

Books &
Monographs

Print & ER Total:

26,524,809.50

629,200.54

Table2: Budget as end of December 2019

2.3 Administration

2019
Requested
Budget
65,000.00
65,000.00

61,000.00

50,000.00

185,000.00

2,282,260.00
400,000.00

420,000.00

2,962,260.00

1,167,000.00

30,000.00

24,009,959.00

600,000.00

27,154,010.04 | 24,609,959.00

2019 Budget
Received

45,000.00
79,011.00
49,200.00

50,000.00

190,000.00

2,442,189.00
300,600.00

380,000.00

3,122,789.00

1,167,000.00

20,000.00

26,723,000.00

600,000.00

27,323,000.00

Available

-10,338.12
-10,289.84

4,887.59

108,243.45

-69,746.37

40,397.02
-251,616.63
-49,179.38

260,398.99
81,013.21

1,609.69

198,190.50
-29,200.54

168,989.96

The LIS has a management &n of 6 (the LIS Director, x3 Heads, IT & Infrastructure
manager, and secretariat) x12 monthly meetings of the management teaand two general
staff meetings were held. The Unit reports to the DVC: Rearch and hnovation, most
scheduled weekly meetings biveen the Library Director and the DVC took place during the
year under review. The LIS is also accountable to the Librat@ommittee; two Library
Committee meetings were held in 2019The LSwas alsorepresented atall Council, Senate
Faculty and Departmental board meetings as well as LIS related regional and national
formations throughout the year.
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2.4 Library Strategy, Policy & Procedure Development

During the period under review, the Unit identified the following strategic areas of
operation:

U0 A need to Review the Library Strategic Plan document 2013 2015 to embed or
incorporate the Library e-strategy 2017 - 2019, the library Staff Development
Strategy 2017- 2019, to formulate aLibrary Strategic Plan 2020 z 2022 that is
aligned to theseven IDPobjectives. This process will also establish and determine
priorities for 2020 and 2020Annual Operating Plan .

U A need to develop a Research Data Management (RDM) Policy and RDM,Rtan
review the 2016 Open Access Policy and the 2013 Collection DeveloprhPwolicy has
been identified

U To enable the implementation of these policies some procedure manuals or
guidelines will be updated and somedeveloped at operational management leveh
2020. A strategic planning sessiowill be held early in the new year.

3. Teaching & Learning Support

In support of GOAL 1Maintain and strengthen our general formative degree offering and

the researchteaching community engagement nexus which enable our students to get

Aapi OO0OA O1 bDi xAOEDOI ET T xHind Arg Aearhing &uppbrt by) 3 DB OIT O
acquiring and building diverse, relevant and quality learning resources that support the

academic project.

3.1 Collection Development and Management

A core responsibility of the Rhodes Library is to build and shape collectionsdt not only

demonstrate contemporary relevance, but are sufficiently responsive to the information

TAAAO T £ OT11T 001 x860 OAET 1T AOOh AT A AT OOOEIT ¢ AAA,
Rhodes Library staff, in collaboration with academic staff, annlig assess materials

subscribed to, as well as undertaking constant analysis of the current collections to identify

gaps in the collections. For the 2019 academic year, an amount of R27 million was allocated

towards building and maintaining these collectims.
3.1.1 Information Resources Grant 2019:

1 Information Resources Grant: Expenditure as at the end of 2019:

IR Grant Original Actual
Projected Expenditure
Books & R 600000.00 R 589 264
Monographs
Print Journals R 2679 925.42 R 2607 649.51
E-resources R23998 435.08 R 21 247 954.35
Sub-totals R 27269 360.50 R 24238 329.47

Table 3: Information Resources Grant: Expenditure as at the end of 2019

9 Fisher Grant: Expenditure as in December2019:

Fisher Grant Original Allocated Actual Encumbered Projected
Expenditure Expenditure
Grant R 300000.00 R18 690.65 R271 462.00 R290 15265

Table4: Fisher Grant: Expenditure as at the end of 2019
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1 Use of 2019 IR Grant by Faculties and Departments:(Monograp hs)

Departments

Accounting
Economics
Information Systems
Management
Rhodes Business
School

TOTAL

Education
TOTAL

Anthropology
Drama
English

Fine Art
History
Journalism
Linguistics
Music
Philosophy
Politics
Psychology
School of Languages
Sociology
Cory

TOTAL (98)

African Languayes

Afrikaans Nederlands
Classics

French

German

Creative Writing
TOTAL

Law (54 titles, 77
items)
TOTAL

Biochem/Micro
Botany

Chemistry
Computer Science

Environmental Science
Geography

Geology

Human Kinetics
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Orders Number of Titles
Commerce
R 22,573.00 23
R 9,887.00 5
R 451.00 1
R 14,000.00 8
R7,897.00 2
R54,808.00 39
Education
R 17,741.00 12
R 17,741.00 12
Humanities
R 7,928.00 14
R 11,780.00 7
R 1,77 0.00 2
R 1,502.00 3
R 9,999.00 15
R 21,500.00 20
R 3,373.00 3
R 7,587.00 6
R 1,234.00 1
R 27,343.00 31
R 17,424.00 15
R 56,365.00 70
R 70,648.00 67
R 0.00
R238,453.00 254
School of Languages
R 0.00 0
R 7,488.00 26
R 3,655.00 3
R 16,026.00 19
R 18,813.00 10
R 11,013.00 12
R 56,365.00 70
Law
R 56.270.00 54
R 56,270.00 54
Science
R 0.00 0
R 0.00 0
R 38,587.00 17
R 4,827.00 4
R 0.00 0
R 10,430.00 6
R 1,557.00 3
R 0.00 0

% Spent &
committed

Included in
Humanities

8.85%

2.87%

38.51%

9.09%



Ichthyology R 0.00 0

Mathematics R 0.00 0

Physics R 7,214.00 4

RUBIC R 0.00 0

Statistics R 0.00 0

Zoology R 4,500.00 2

TOTAL R 67,115.00 36 10.84%
Pharmacy

Pharmacy R 11,785.00 6

TOTAL R 11,785.00 6 1.90%

General

General Reference R 172,991.42 299

TOTAL R 172,991.42 299 27.94%
Institutes

Institutes - IWR 0

TOTAL 0

Grand Totals R 619163.42 700 100%

Table5: Use of 2019 IR Grant by Departments (Monographs)

The average price per book increased from previous years an average of R884,52 per item.
However, the subject matter will also influence the average prices as science materitad
to be slightly more expensiveghan humanities materials.

3.1.2 Usage of print books

In 2019 Circulation checkout stats of 57,894 was recorded compared to the2018
Circulation checkout statsof 60 488. It is worth noting that the number of items circulated
decreased by2,594 in 2019 compared to 2018. Gradual decrease in the usé print book
collection has beenevident over time. This could be attributed to the increased use of-e
resources as opposed to print materials The budgets for the books and monographs have
not increased inlieu of a greater allocation to eresources and austerity measures, due to
budget constraints.

CIRCULATION (CHECKOUT) STATISTICS
ALL LOCATIONS
RU Undergraduates 57.43% 33,247
RU Honours & Graduates 18.51% 10,719
RU Snr Postgrads (Masters & PhD) 11.38% 6,591
RU Staff (Permanent) 6.97% 4,034
RU Staff (Contract & Temp) 1.31% 757
RU Staff (Library) 1.02% 593
RU Alumni 0.97% 564
RU Grahamstown Community 0.79% 455
RU ILL (Borrowing Libraries) 0.36% 208
RU Postdocs 0.28% 163
RU Honorary Titles 0.25% 144
RU Staff (SAIAB) 0.21% 122
RU Staff (Affiliates) 0.17% 96
RU Guests 0.14% 80
RU Staff (Retired) 0.11% 64
RU Visiting Research Students 0.04% 26
RU Visitors (long term) 0.04% 23
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RU Visitors (short term)

0.01%

8

TOTAL

100.00%

57,894

Table6: Circulation Checkout Statistics for 28

Thoughthe circulation statistics isin decline, there is still reliance orthe use of hter Library

Loanserviceby most libraries. As reflected in the table below,n 2019 RU users requested
471 items and were supplied 332tems while other libraries requested 2 189 items from
Rhodes and were supplied with 1 196.

Inter Library Loans Stats January i Decenber 2019

ILL Received | Filled Loans | Copies | Unfulfilled
Jan 29 16 12 4 13
Feb 49 33 25 24 16
March 42 37 20 17 5
Apr 25 14 8 6 11
May 39 27 12 15 12
Jun 30 19 15 4 11
Jul 99 64 34 30 35
Aug 51 39 21 18 12
Sep 46 28 16 12 18
Oct 36 34 16 16 2
Nov 20 17 10 7 2
Dec 5 4 1 3 1
Total 471 332 190 156 138

Table7: ILL: RU requests from other institutions

ILL Received | Filled | Loans | Copies | Unfulfilled
Jan 190 51 22 29 139
Feb 221 79 a7 32 142
March 274 87 41 46 187
Apr 251 94 36 58 157
May 182 138 56 82 44
Jun 134 88 38 50 46
Jul 169 83 39 44 86
Aug 187 124 49 75 63
Sep 132 92 50 42 40
Oct 212 66 37 29 146
Nov 162 69 41 28 93
Dec 75 22 14 8 53
Total 2189 993 470 523 1196

Table8: ILL: Other institutions requesting from RUL

ILL Transactions 2018 2019
Requests Received Supplied Received | Supplied
RU users 722 551 471 332
Other institutions 877 621 2189 1196

Table9: Summary of ILL requests 2018 & 2019

3.1.3 Short Loans

Cleanup Project: Due to the shortage of space in Short Loan, a cleanup was done by removing
all the books that are in the Course Reserves and have heen used 2015. This was a huge
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success, and managed to create some space and the shelves are neat and clean which makes
it much easier to access our collections.

3.1.4 Use of 2019 IR Grant for e-resources that cut across disciplines

New Subscriptions for 2019
Africa Knowledge Project o ?ﬁg&%ix Proj
European Journal of Information Systems
Industrial Law Journal

LexisNexis Practical Guidance
Moneyweb

OverDrive

Proquest Ebook Central

Rand Daily Mail Archive

=A =4 =8 =8 -8 -4 -9 -9

Trials during 2019

The following trials were requested by UserServices to aid Collection Development
decisions:

GeoScience World

Poiseden

British Archives Missionary Society
JoVE Video Journal

Kanopy

Perlego

Business Day Archive

Financial Mail Archive

Proquest Academic One

China Academic Journals

Film Platform

Sushinable Development Goals Online

S W I e N ]

3.1.5 Usage of eresources
One of theLISOOOAOACEA | AénAoA Bagédatern& add uddge statistics of-e
OAOT OOAAOG &I O AAAEOGEITT 1 AEET Cch AOACAO Al 11T AAOQEI
The table below indicate a remarkable decline in the total number of International
subscription based eresources used in in 2019 compared to 2018, while there is a slight
improvement in the use of SA basedresources. This discrepancy igttributed to a change
in reporting formula of usage statistics bysomevendors (e.g. Ebsco).This pattern will be
monitored closely in 2020

E-resources | 2018 usage 2019 usage
Global 10,138 824 3,641 709
SA 277 910 342 813

Table10: Use of eResouces 2018 2019

The tableabovedepicts the usage statistics of scholarly electronic resources {jeurnals, e
books; scholarly databasespver a two-year period: 2018 & 2019 respectively.
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3.2 Provision of a ccess to appropriate, authoritative and releva nt resources

The Technical services unitenables seamless access and discoverability of learning
resources through cataloguing, electronic resources management, metadata creation,
repository management and diffusion of information and knowledge

3.2.1 Items added per location

A number of ongoing projects as well as new purchases impact on the creation of
bibliographic and item records in order to algn the catalogue with items held. The work
undertaken by the Cataloguing and ERM unitensure that the integrity of data on the
catalogueis improved as well as to grow the number of holdings. There are currently
458 307 bibliographic records for print materials, 268 813 for electronic materials,29 192

for Cory Library for Humanities Research, and858 for the International Library of African
Music (ILAM) on the catalogue. The following table provides a breakdown of items added
per locationin 2019:

Collections Total Total Held end
added 2019
E-Books 71 335
E-Journals 1 2
Databases 67 68 (35 000+
titles)

Table11: e-Resourcesadded2019

Location ltems added
RU 48hour Loan 6
RU Cataloguing Office 55
RU CBROM Collection Level 1 Loans Desk 2
RU Closed Access Store Books Level 1 26
RU Commerce Books Level 3 62
RU Comnerce Periodicals Level 3 2 32
RU Commerce Popular Reading Books Level 3 3
RU Commerce Reference Books Level 3 11
RU DVD Collection Level 1 Loans Desk 47
RU Humanities & Education Books Level 3 251
RU Humanities & Education Large Books Level 3 1
RU Humanities & Education Popular Reading Books Level 19
RU Humanities & Education Reference Books Level 3 1
RU Humanities Books Level 4 1144
RU Humanities Periodicals Level 4 9
RU Humanities Popular Reading Books Level 4 118
RU Information Commons Collection Level 2 23
RU Law Library Books 44
RU Law Library Periodicals 46

RU Law Library Short Loan 5
RU Periodicals Store Level 1 3
RU Rare Books Display Level 1 3
RU Reference Store Level 1 1
RU SAIAB/Ichthyology Library Books 6
RU SAIAB/Ichthyology Library Special Collection 1
RU Schonland Herbarium Albany Museum 1
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RU Science & Pharmacy Periodicals Level 2 102

RU Science Books Level 2 69
RU Science Large Books Level 2 1
RU Science Reference Books Level 2 20
RU Short Lan 123
RU Sound Library CDs 12
RU Sound Library Periodicals 8
RU Sound Library Scores 2
RU Teacher Resource Centre Books 355
RU Teacher Resource Centre Textbooks 95
RU Technical Services 4
TOTAL 2810

Table12: Resourcesadded 2019

3.2.2 Rhodes Digital Commons

Staff involved in managing the Rhodes Digital Commons have investigated the minimum

standards for data harmonization and information interchange within the semantic web

environment. This entailed establishing internatioral best practices pertaining to Linked

Data and the application of authority files (e.d-Cauthority files, VIAF),and amending local

MODS templates used on Vital accordingly. This process will increase the visibility of

research output especially, as these of subjectspecific webrportals are increasingly being

used to discover information online, as well as ensuring that the relevant Rhodes University

Library policies and procedures align with the internationalDigE OA1 ., EAOAOU &AAAO
recommendations.

Submissions to the repository increased substantially in 2019:

Site 2018 Totals | 2019 Total
Contributions

Rhodes University 9 425 1678 11103

Rhodes University- Cory 6 686 169 6 855

Rhodes University- ILAM 1 256 2277 3533

Rhodes University- SAIAB | 159 1 160

Total 17 526 4 125 21 651

Table13: Resources added to Institutional Repository 2019

The number of items added in 2019 increased by 4 125 items indicating the positive graut
of the Rhodes repaository over time (For noting that totals may not tally as items also get
removed for various reasons e.g. duplication)Testing of Valet, the selsubmission module
within the Vital system, is currently underway with configurations keing applied. The seHl
submission module should be released to endsers at the start of the 2020 academic year.

3.2.3 Marketing of e-Resources 2019

The following resources were actively marketed by thdibrary via social media, the Library
home page, displaynonitors, posters and a physical display held in the library:

1 Proquest Academic Complete ebooks (160 000 ebooks) (new acquisition from
2019)

Africa Knowledge Project (new acquisition from 2019)

OverDrive (new acquisition from 2019)

African Writers Series

Oxford Scholarship Online ebooks

=A =4 = =9
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https://www.diglib.org/

Marketing of eresources also takes place during scheduled workshops and trainings by
Faculty Librarians

The three are some of the most publicized resources in 2019 and have drawn a lot of interest
from information resources users.

4 Provision of client/user services )
The Dynamic User Services is guided by the following strategibjectives: O 4 Inharce the
learning experience of undergraduate students

4.1 Accessto the library spaces

Alignedto GOAL6& OEA ) $0 041 bDOT OEAA OEA OAlI AOGAT OTA
ANGEDPI AT O AT A EZAAEI EOEAO O1 0OOPDPI 00O 1060 AAAAAl
provide world -class library services to staff, students and community. In this regard théS

gathers and measures the total annual physical and online user log data statistics on library

usage as depicted below

4.1.1 Library Opening hours

To optimize access to library services and resources, the Library maintains opening hours
in consistence withreasonable demand. ®tal number of operatinghours recorded in 2019
are as follows:

Main Library = 3530.5
Cory Library = 2032

Law Library = No stats
Sound Library = No stats

[ IR i i

1 Gate Count Statistics z Main Library

2019 Gate Count statentry

100000 77327 72786
80000 56330 59590
52383

60000 40560 37935 4157546584 29509

40000

20000 8863 I I I I I I 2559
0

(_, ’b* Qe & (0/

'b<\°/b ~ok°/b @é V‘ N v‘\’@) e (’)‘60 z& e&o S
W@ seQ& & =

Table14: GateCount Statistics 2019 Main Library

18| Page



Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov ‘ Dec TOTAL

2018 8769 5060 | 6100 5194 7036 = 3829 | 3335 5026 5436 @ 6479 @ 3686 | 2386 | 523375

3 1 5 9 4 5 9 8 4 2
2019 | 8863 | 5633 | 7732 | 4056 | 7278 | 3793 | 4157 | 4658 | 5959 | 5238 | 2950 | 2559 | 526001
0 7 0 6 5 5 4 0 3 9

Table15: Gate Count Statistics per month 20212019 Main Library

A total 0f526 001 swipes on the access control at the entrance wereaerded from January
to December2019, as opposed to the 2018 statistics @23 375. It is evident that there is
an increase n library use from 2018 to 2019. Cory library recorded 12,819 swipes in 2019.
Both the main library and Cory indicate an increasing footprint in 2019. There is no clear
evidence of statistics at the Law Library dug¢o system interruptions during the year. The
Sound library does not gather statistics.

1 Extended hours for Supplementary exams

For the first time The Library was open until Lam during SWOT Week (2731 May) and a
total of 2366 students made use of the I@uring SWOT Week. From Monday Thursday,
when the Library extended its hours until 1am, the nformation Commons (IC) showed an
average of + 45 students per night during this hour (12amg 1am). During the 1st week of
exams (3z 9 June),2000 students madeuse of the IC. It is clear that students are making
full use of the Information Commons in preparation for the examinations.

1 Online user activity

The total annual online user activity data on library usesupplementsthe physical access
data since mosf learning resources and services are accessible remotely.

Twitter: Twitter

Rhodes Library: Rhodes Research
Tweets: 915 Tweets: 5343
Following: 315 Following: 698
Followers: 1388 Followers: 1373
Tweet Impressions: 49684 | Tweet Impressions:
Profile visits: 1145 200773

Facebook: Likes: 2860 Profile visits: 2141

Table16: Social media activity

The use of social mediafor access to library related servicesis gaining momentum,
indicating that the new generation of online library usersis emerging. This trend will be
monitored over time.

4.1.2 LIS First Year Experience (FYE) programme

O Week took place from 48 February 2019 and once again large numbers oftyears visited

the Library. Out of1,490 total enrollments, 1,366 students particpated in the first year
Library orientation programme. Some of the activities that make up the Library orientation
programme are: 1. a workshop on the Search All, here they are introduced to the use of the
guided tour around the different stations/hubs in the Library. 3. A general knowledge quiz
displayed on Level 2 and students actively participated in this quiz.

Library staff explained the services offeredataE  ( OA AT A 11 AT 1 DI AGETT 1
student received a2019-yearb1 AT T AO AT A A OCi | AEA8 AACS8 4 EAREC
entry forms qualified them for the draw in the main competition which offered prizes like

an android tablet, memory banksand large bags filled with stationery donated by respective

publishers.
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The success of this programméas beenmade possible to a large extent by the role played
by the SRC at registration, where students are issued with a date and time on a slip of paper
to attend the Library orientation programme. We are indebted to the SRC who managed this
effort very effectively in 2019. The Library Orientation programme managed to attrac92%

of all first year matriculates in 2019. Only 124 (8%) students missed théibrary FYE
programme, an improvement of 3,3% from 2018.

We acknowledge the staff and student assistants who participated in and helped to make O
Week a very successful and productive venture. The student assistants were extremely
helpful and they related well to new 1st years.

Information Commons (IC) The Information Commons was well used
during the 2019 June examination
period.

The undergraduate Librarian held
tutorials in the Third Term 2019 on
the Online Databases These
tutorials were well advertised
through the Wardens/Academic
Reps, the RUL website, through
Facebook and by use of Posters in
the Library. These tutorials were
poorly attended with less than 10
students attending in total. One of
the reasons for his poor attendance
could be that this tutorial has been
placed on two of the Subject Guides
Z the IC Subject Guide and the New
Students Guide. These Guides have

d ‘ been well used: IC Guide 3172
hits from 11 February— December2019 vs 2018 =2381. New Student Guide =3, 572 hits
from 11 Februaryz December2019 vs2018 =1021

The use of both guides increased tremendously, the use of the new student guide increased
by more than 100% indicating that our new intake is becoming more techno savvy.

Some newPocket Study Skills books have been ordered as they are short and easy to read
and are well used by students:

= WHERE'S YOUR
ARGUMENT?

REFLECTIVE
WRITING

WRITING
FOR

POCKET STUDY SKILLS

SUCCESS IN , . —
GROUPWORK = e ?BRAH_AM WARD

THEOLOGY
AND RELIGION
why it matters

The RU Counselling Centre approached the undergraduate Librarian, Ms Fiona Charlton.
They would like to refer students for assstance in areas like study skills, time management,
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essay writing, exam prep etc. They were referred to Fiona Charlton on an individual basis.
Students were also reminded that CHERTL is also assisting in this regard.

The three new shelving units for Bpular Reading have been installed under the windows in
that section. The extra shelving has made a significant differengethere is now room for
growth. We have recently acquired two mobile shelving units for the African Literature
collection z these unts will be kept in the Popular Reading section and will help to make this
collection more easily accessible to users and should also facilitate shelving.

4.1.3 Information/Reference queries

Type of Query between JanDeC 2019
3000

2659

2500

2000
1628
1486
1500
1000 852
595
500
6 73 42 81 4
O I |
1
u Certifying m Faculty Liaison

u General (quick e.g. directional) 1 Mendeley

m Reference query u Referral
m RefWorks m Research consultation one-on-one
® Technical m Zotero

Table17: Information/Reference Queries 2019
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Report: Faculty/Dept/Section queries between 01 Jan 2019 and 30
Dec 2019
2500
2197
2000
1500 1275
1000 850
718
488
500 324 299 365
173
13 1 20
0 o o — -
m Commerce B Humanities L3 u Humanities L4
Science/Pharm ® Info Commons m Post Grad Commons
® Research Commons ® Scholarly CommunicatiorsCirculation Desk
H Technical Services m Overtime ® Law Library
m Sound Library m Cory Library TRC

Table 18: Information/Reference Queries per section 2019

It is evident that the certifying and reference queries are fairly high. All Librarians are
assigned certifying duties which is a facility that is well used by the studémand staff of the
University. Further to the daily faculty liaison duties, the staff are engaged in various
reference queries in meeting the informational needs of the RUL users, within the
designated disciplines.

4.2 Faculty /Library Interface
4.2.1 Faculty of Law

1 Collection Development and Management

The Law Faculty placed requests and motivations to the Fisher Bequest Fund to the value of
R 18,690.65. The Law Librarian, Ms Gule, worked with a member of the academic staff to
update the online training programme for Legal Theory 1 students. The programme took
place 29 July to 8 August in the Faculty computer lab.

1 Workshops and Training conducted

Class Date Attendance (nos) Session
S
UG PG Mixed
Legal Theory 1 presentation 20-Feb 540 1
Legal Theory 1 Tutorials 4-20 March 540
Legal Theory 1 Online Resources | 29 July-8 Aug | 471 20
workshops
Westlaw database for Law 02-Oct 15 1
Faculty staff and postgrads
TOTAL

Table19: RUL & Faculty of Lawi Workshgs & Training 2019
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1 Meetings attended/Visits

Faculty What Date visited
Law Faculty Quarterly meeting 25-Jan
Law Law Library Committee meeting 06-Feb
Law Faculty Board 22-Feb
Law Law Library Committee meeting 26 Mch
Law Faculty Quarterly meeting 15-Apr
Law Law Library Committee meeting 02-May
Law Faculty Board 13-May
Law Faculty Research seminar: DM presentation = 15-May
Law Faculty Quarterly meeting 12-Jul
Law Law Library Committee meeting 25-Jul
Law Faculty Board 29-Jul
Law Law Library Committeemeeting 21-Aug
Law Faculty Quarterly meeting 02-Sep
Law Faculty Board 26-Sept

Table20: RUL & Faculty of Lawi Meetings & Visits 2019

1 Law Library Committee

The Law Library Committee meetsegularly to discuss law library issuesand deliberate on
orders placed. The support of this committee is highly appreciatedin September 2019,
water damage occurred in theLaw library when water seeped through the library ceiling
from the toilets on the floor immediately above the law libray. Approximately 140 books
have been damage and a full assessment of the damage wasadefor insurance purposes,

as some books will have to be discarded. Assessment of any damage to furniture or
equipment and the flooring, is also being done. This incidémnvill be reported to the next
meeting of the Law Library Committee, Infrastructural problems like the need for a

generator will also be discussed

4.2.2 Faculty of Commerce

9 Collection Development and Management

The Commerce Faculty placed requests and motivahs to the Fisher Bequest Fund to the
value of approximately R 24,000 and further acquisitions from the IR grant to the value of

R54,808.00 for 39 titles.

1  Workshops and Training conducted

Class

PGDip EM

MBA 1st year

O week presentations

Management Hons

Acc PGDA

Economics 101 presentation
Management 101  presentation
(Barratt)

Economics Hons
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Date Attendance (nos
incl)
UG PG Mixe
d

23-Jan 20
29-Jan 20
4 -8 Feb
14-Feb 15
15-Feb 14
18-Feb 519
20-Feb 410
21 & 25 Feb 34

Sessions

[ERN
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Assist ESP Hum & Ed 4 - 25 March 25 4
PG Research & Supervision (Nuffic) 20-Mar 10 1
ESP Commerce 25 March - 24 52 12
May
Economics Masters 28 March 5 1
Economics 102 presentation | 25-Jul 519 2
(Barratt)
Economics 102 presentation (virtual 30-Aug 519 1
- placed on RUconnected)
Incites presentation to Prof Louw & | 17-Sep 6 1
PG Mgmt students
TOTAL 204 11 6 32
4 8
Table21: RUL & Faculty of Commercd Workshops & Taining 2019
1 Meetings attended/Visits
Faculty Department Date visited
Commerce Faculty Board 27-Feb
Commerce Faculty Board 09-May
Commerce Faculty Board 24-Jul
Commerce Economics: Prof Snowball re RUConn 07-Aug

Commerce Economics: Prof Snowball re ROonn - 19-Sep

Questionnaire
Table22: RUL & Faculty of Commercd Meetings 2019

Commerce Librarians valued the Commerce Faculty Research Colloquia while Law library
staff attended the Faculty Research Seminars, as these initiativi@slp inform Library staff
of research taking place in various disciplines.

4.2.3 Faculty of Humanities
1 Collection Development and Management

The annual Fisher Bequest funding has become a very important supplement to the now
depleted Books & Monographs @nt. This is especially so for Humanities departments who
still need print books, ebooks and audiovisual material to support teaching, learning and
research in this faculty. The following Humanities departments have submitted Fisher 2019
requests:

Creative Writing

French Studies

German Studies

Literary Studies in English
History

Music & Musicology
Philosophy

Psychology

coocoocccc

In addition to the Fisher Bequest collection, the Faculty added another 254 titles to the
amount of R238,453.00.

Humanities Librarians have applied innovatve strategies to help their users to access
information. One of these was thamplementation of the QR codes, the latter has been used

in the annual S.E.K.Mghayi display. The created QR codes link users to the digitised
autobiography o S.E.K. Mghayi and a RU thesis on the poet. QR codes were also used in the
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Table23: RUL & Faculty of Humanitiesi Workshops & Training 2019

(onouring Sara Baartman 6 AEODPI AU xEEAE xA
Al UAO O AT ETAEAA xEOE 711 AT80 -1
1  Workshops and Training conducted
Class Date Attendance
UG PG Mixed
ILAM & English Post 23-Janl9 2
Docs
Drama Honours 31-Janrl9 9
MACW 04-Feb 15
Linguistics Post Docs 04-Feb-19 2
Psychology MAs 06-Feb-19 12
Linguistics PGs 06-Feb-19 8
Journ & Philosophy 11-Feb19 2
Post Docs
Politics PGDip 11&12-Feb-19 37
Sociology Honours 11&12-Feb19 17
MACW 12-Feb19 12
Sociology MAs 13-Feb-19 15
Psychology Honours 28-Feb19 17
Drama 1 5-6 Mar-19 66
Psychology Honours 07-Mar-19 36
Fine Art Post Doc 12-Mar-19 1
Fine Art PGs 13-Mar-19 9
History 111 29,30-Apr-19 24
English 1 15,16,17-May-19 117
PG Orientation May-19 14
Total 207 208
ESP Anthropology Mar-Apr-19 24X6
144
ESP Sociology Mar-Apr-19 28X6
168
Total 519 208

o O

A A

o O

,I:
E

Sessions
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According to the HEMIS data, Humanities and Education postgraduate students make up just

over half the total number of RU postgraduates for@9. 1254 of a total of 2435. This could
explain why we are experiencing higher numbers of PG workshop attendees.

1 Meetings attended/Visits

Faculty Department
Humanities French
Humanities French
Humanities Faculty Board
Humanities Faculty Board
Humanities Faculty Board
Humanities Politics
Humanities Creative Writing
Humanities Faculty Board
Humanities Creative Writing

Table24: RUL & Faculty of Humanitiesi Meetings 2019
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24-Janl9
20-Feb19
28-Feb19
07-May-19
30-Juk19
31-Jut19
17-Sep19
17-Sepl9
03-Oct19



Ongoing projects in the Humanities / Education section include:

U Loading exam papers onto théast Exam Papersection of RU Connected;
Subject Guides update;

Level 4 white dot books (not on system) to Cataguing;

Botany Store- second assessment

[ et en i e

4.2.4 Faculty of Education

1 Collection Development and Management
Education and CHERTLsubmitted requests to the Fisher Bequest funding in2019. In
addition to the Fisher Bequest fund the Faculty further increasethe collections by adding
12 titles for the value of R17,741.00.

1 Workshops and Training conducted

Class Date Sessions
UG PG

CHERTL PG Dips 04-Feb-19 18 1
BEd Foundation Phase Groups 18&20 Feb 45 3
1,2,3 19

MEd 28-Feb-19 9 1
Education: Intr o to research design 19-Mar-19 45 1
MEd RefWorks 26-Mar-19 12 1
BEd Life Orientation 27-Mar-19 15 1
BEd Life Orientation 28-Mar-19 15 1
Education: PhD Week Jul19 15 1
Education: Intro to research design 30,31-Juk19 22 3
Total 196 13

Table25: RUL & Faculty of Educationi Workshops & Training 2019
1 Thematic Displays

Department What Date
General O-Week fiction display 04-Feb-19
General SALW display for screens 18-Mar-19
General Human Rights Day 18-Mar-19
General International Week- flag display 20-May-19
Afr.Lang S.E.K.Mghayi Display and PP 15-Jut19
General Honouring Sara Baartman 19-Aug-19

Table26: RUL & Faculty of Educationi Meetings 2019

4.2.5 Faculty of Science & Pharmacy

1 Collection Development and Management

The Faculty of Science added 36 titles in 2019 at a cost of R67,115.00 and the Faculty of

Pharmacy only added 6 titles at a total cost of R 11,785.00

1 Workshops and Training conducted

Attendance Sessions

UG PG Staff Mixed

Date Class
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04-Feb-19

13-Feb-19
14-Feb-19
19-Feb-19

25-Feb-19
26-Feb-19
26-Feb-19

27-Feb-19
05-Mar-19
06-Mar-19
07-Mar-19
12-Mar-19
13-Mar-19
19-Mar-19
20-Mar-19
25-Mar-19
28-Mar-19
17-Apr-19
17-May-19
23-May-19

27-Mar-19
29-Mar-19
17-Apr-19
17-May-19
07-Junt19
18-Jun19
18-Jun19
20-Jun19

25-Jun19
01-Juk19
02-Juk19
15-Juk19
23-Juk19
25-Jul19
29-Juk19
30-Jul19
30-Jul19

31-Juk19
31-Juk19
01-Aug
02-Aug
05-Aug
06-Aug
07-Aug
08-Aug
13-Aug
15-Aug
Totals

Human Kinetics & Ergonomics
(HKE)

Statistics

Environmental Science

Extended Studies Programme
(ESP)

Computer Science

ESP

South African Institute for Aquatic
Biodiversity (SAIAB)

ESP

ESP

ESP

HKE

ESP

ESP

ESP

ESP

Environmental Science

Institute of Water Affairs
Biochemistry and Microbiology
Ichthyology and Fisheries Science
Library Session for Postgraduate
Scholars

ESP

ESP (Final Assessment)

SAIAB

SAIAB

Pharmacy

HKE

SAIAB

Pharmacy

ESP (RefWorks)

Intergrated learning with A. Tyhali
Intergrated learning with A. Tyhali
Chemistry

ESP (RefWorks)

RefWorks

Pharmacy | (Group 1)

RefWorks
Pharmacy | (Group 2)

Pharmacy IV & Postgrads
Pharmacy | (Group 3)
Pharmacy | (Group 4)
Pharmacy | (Group 5)
Pharmacy | (Group 5)
Pharmacy | (Group 5)
Pharmacy | (Group 5)
Pharmacy | (Group 5)
Pharmacy

RefWorks

52
24

19

19
22

18

22
17
24
17

17
39

24

B

24

20

20

14
20
21
22
25
21
20
18

541

13

10

16

R o

6
101

6

Table27: RUL & Faculty of Science & Pharmacy Workshops & Training 2019
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5 Research Support & Open Scholarship

In line with Goal z31T £ OEA ) $0 O- AET OAET inktituBonadricDelas COE AT 1
a researchintensive university outside A | AET O OOAAT AOAAdh OEA 51 EOS
O 1 Pro@de active and advanced research support servicge Rhodes University research

AT 11 O01 EOEAOS

5.1 Research Week

Research Week hosted from-3 June 201%as become an annual event and initiatives to
enhance access to information resources and the visibility of Rhodes University research
output

The RUL led and hosted the third Research W,
programme during ¥June 2019. The theme ¢
Gyour ejourney inresearchk gl & | R2 L

The aim of research week is to raise awarenes
RHODES UNIVERSITY

LIBRARY
RESEARCH WEEK 2019

“yousr e-research journey’y

PROGRAMME
3 to 6 June 2019

DAY 1: Mond 3 June
ES

R ARCH
DISCOVERY.EVALUATION,
PEER-REVIEW &
PUBLONS

Welcome: B Pater ClayraniDenuy Wics-
Chancsdlar Rasaanch -ann Dawelopimest)

“Researches's took-kit™: how to publigh in high
m |our|*a|s
Zanele Magoba B Syiva gomane-world wida
Irformalion Serices(WVIS]

Tea & snacks (sponscred by WWWIS)

DAY 2: Wednesda
5 June -COPYRIGHT

The Copyright Amendment Bill:how this will
aﬂec me?
Derese Nicnols: University of
Wilvealers-and, bcho«l; Communicason &
Cepyright Sanvicas Offica, Library Depammant

Finger Lunch to be
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Thank you for attending

v] RHODES UNIVERSTTY
Wihaere leaders learm

how the library supports reseeh and research
visibility, and to strengthen partnerships wit
researchers and postgraduate students, t
Research Office, Centre for Postgraduate Stud
the International Office and the SRC.

The planning for this event began in January wit
Task Tem appointed by Larshan Naicker (Lin
Cartwright, Debbie Martindale, Thandiwe Menz
Jill Otto, Khawulile Radebe) who met regularly
design a meaningful and valuable programme.

Marketing started with SAVE THE DATE"KI&y
2019 The statistics belovare indicative of a
good attendance to these trending resear
endeavours. The sessions were interact
which resulted in some lively discussions.

Attendance:

Incites Discover and Publons: 35
Copyright: 38

Figshare: 42

Ultimately, this Research Week svaery
successful; the result of a combined effort
between the Task Team and the Marketing Tea

5.2 Scholarly Communications
5.2.1 Scholarly Communication Tools :

Scholarly Communicatiomools help toraise researcher and institutional visibilityn
20180RCIDs created were 77% Postgrads & 11% Academics, compared to 2019 where
22 ORCID, 77% Postgrads & 23% academics were registelaas will be put in place

in 2020 toensure that mosesearchers at Rhodes have registered with ORCID.
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ORCID Registrations ORCID is a National Research Foundation (|

requirement. The RUL continues to advocate
~ 23% the registration and optimal use @RCI{Open
Researcher and Contributor Identifier) amof
N, researchers and postgraduate students

m Researchers and Academm® Postgraduates

In the secondquarter of 2019, ten academic researchers requested the update of their
ORCID profiles. The RULcontinued to lead awareness campaigns within the research
community to showcase how ORCIDral other tools can be used to promote and enhance
researcher and institutional visibility:

0 30t April: Library CPD: a presentation to showcase Publons which has been
acquired by Web of Science

U 22rd May: The Law Department Research Seminar : a presentatioon ORCID and
researcher visibility

0 22nd and 23d August: Librarians staffed a Library table at the Postgraduate
Conference. 12 ORCIlimembers were registeredand a 5minute presentation on
ORCID

FHOFRRABIEYLY.

Ongoing outreach to those researchers who do not have ®RCID and to those who may
require assistance to build their ORCID researcher profile.

Ongoing compilation of a spreadsheet to record Rhodes University researchers who
have/have not registered their ORCID

During August, the focus was concentrated on thereation of a libguide for ORCID and
Research Data Management plans

5.2.2 ORCID Organization Membership

Collaborations between RUL, Rhodes ICT, ORCID, TENET and SAFIRE began during 2018. It
is anticipated the logistics to complete the integration of ORCID whiin the institutional IT
systems and strengthen Rhodes University as an ORCID Organization Member will happen

in 2019. This item has been added to the IT Steering Committee agenda since January 2019.
IT have prioritized RU Organization membership. ORCID IMbe integrated into the Research
Outputs capture system.RUL has paid the membership of about R96000 for the first two
years of membership (2017 and 2018). The 2019 membership fee was accounted to the RU

IT as per the DVEResearch & Development instrugon.
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https://orcid.org/register

5.2.3 Scholarly Communication Software:

The Principal Librarian Ms. JOtto was alerted toLibrary Genesis . After the platform was
explored, it was decidedthat this software should be avoided as it may open publishers to
challenge researchers for norcopyright re-use of articles and booksLoop is a platform that
simulates ResearchGate and Publons in one platform. It appears to be largely used by the
Science faculty. It also conforms to copyrighSemantic Scholar is a useful tool to explore.

It falls into similar platforms as Google Scholar, Dimensions and Academic Microsoft

5.2.4 Incites and other research management tools

The office of the DVC: Research and Innovation conducted a national survey re Researcher
Profile systems. The focus of the survey was RIMS, HR, Research Office and the various
software tools. Discussions surrounding SciVal, Incites, Symplectic Elements and ORCID
have been ongoing since February with relevant stakeholders, including the Library. A
meeting between the Library Directorand Research Director and core stakeholders will be
held during 2020 to take this discussion further.

5.2.5 Reference Management tools

As was raised in the previous quarterly report, the marked increase in the need by students
for assistance with Refworks, ananore so with Zotero and Mendeley has continued in this
guarter. This gain draws attention to the following:

U A revision of the need to continue the RefWorks subscription
U  The need to distribute this service within the Faculty Liaison services which will
require CPD training and inclusion to the daily routine

5.3 Open Scholarship/Open Science

Open scholarshipor open science is an umbrella term that encompasses open access, open
data, open educational resourcesand all other forms of openness in the scholarland
research environment.

5.3.1 Rhodes Digital Commons

In 2019, as part of the strategic imperative to ensure that Rhodes research is made optimally
visible, Library staff focused on ensuring that research output, especially articles, were made
accessibleon the Rhodes Digital Commons. The Rhodes Digital Commons is a collective
responsibility of the institution, library, Research Office, and academic§he following
illustrates the number of articles submitted.NB: only articles and conference papersare
captured, and does not include theses etc.

. The Rhodes Researchers
Rhodes Dlgltal Commons: List of Collections is retrievable
Deposits via: _
16 0 A-Z List of Rhodes
10 Researchers
6 7 U Distinguished Professors
0 U SARChi Chairs
0 Top 30 Rhodes
Researchers (2016)
() N X N <
SO v‘)@}% e %0& _ U Top 30 Rhodes
&>—RDC Deposits Researchers (2017)

Table28: Articles deposits onto RDC in 2019
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The depositing of Rhodes University research output into th&hodes Digital Commons
continues to be a priority project. This project is aligned with theRhodes University Open
Access Policyand the NRFOpen Access Statement (201%nd ORCIDMandate (2017). On
average, 120 articles each month are uploaded into the RUL Archive folders for each of the
Faculty Librarians. The aboveamentioned graph shows a slow rate of uploading of the
articles into VITAL (RDC platform). There are a numbef ohallenges attributed to this slow
uploading of articles. In an #empt to address this issue, here is aproposal for a VITALthon
project for each of the vacation periods. This will provide the Librarians the time to focus on
VITAL uploads for 23 daysduring each of these 4 periods annually. This will increase the
upload rate of articles into the RDC, and also may build selbnfidence in the engaging with
the upload process. This proposakill be implemented for 2020 action plans.

Rhodes Research Output added 2019

Articles 339
Books & Book Chapters 71
Conference Papers 1
Theses Masters | 208
Doctoral | 77

Table29: Rhodes Research Output added 2019

On the 15" August a Repository meeting was held to speak about the challenges. During a
further meeting held on 2d Septemberit
was agreed that the workload of

RDCVisits & Downloads 2019 capturing items on VITAL would be

Site Visitors Hits shared amongst library staff as a result
_ about 160 articles have been moved from
RU Main 4544 71103 various Librarian folders toother folders.
RU Cory 2353 13325 These articlgs have been identified as
those belonging to researchers who have
RU ILAM 1867 26 884  gpecifically requestal their articles be
RU SAIAB 1 459 2 253 deposited intq VITAL. Th_is i; necessary
S0 as to sustain their trust in this platform
Total 10 223 113565 as a means to raise the visibility of their
research.

Table30: RDC Visits & Download 2019
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http://vital.seals.ac.za:8080/vital/access/manager/Index?site_name=Rhodes%20University
https://www.ru.ac.za/library/about/libraryprofile/policiesandguidelines/ruopenaccesspolicy/
https://www.ru.ac.za/library/about/libraryprofile/policiesandguidelines/ruopenaccesspolicy/
https://www.nrf.ac.za/media-room/news/statement-open-access-research-publications-national-research-foundation-nrf-funded
https://www.nrf.ac.za/document/06-nrf-statement-orcid

















































