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1. DESCRIPTION OF THE COURSE: STRUCTURE, OBJECTIVES AND OUTCOMES


Work as a main source of identity in the 21st century has come under fierce attack with surging rates of unemployment and economic instability. In South Africa, more than 30 per cent of the economically active population is unemployed leading to what Standing (2011) calls the ‘precariat’ class. Regardless of the major economic changes in the world, work is still a defining factor in who we are, what we eat, who we socialize with, universities we attend, and so forth.  This course is designed to build on the 3rd year Sociology of Work course by providing a comprehensive, in-depth and critical understanding of the sociology of work and its current challenges.  While it is designed to develop your conceptual understanding of work, relevant contextual and empirical issues will be brought to bear where necessary. Moving between a macro and micro analysis of work, this course will enrich your knowledge of contemporary debates on the sociology of work and is structured around 6,5 themes: the meaning of work; rationalization of work; the labour process debates; identity at work; and gender at work.  A sub-theme on the ‘future of work’ from a South African perspective will conclude this course. Attention will be paid to the development of the analytical and conceptual skills imperative for graduate work.  

The objectives and outcomes of this course are to:
· Demonstrate a comprehensive  understanding of the theoretical traditions in the study of work

· Demonstrate an understanding of social change stimulated by the transformation of work processes and globalization

· Articulate critical understanding of the current forms of work with in-depth focus on various forms of service work 
· Develop analytical and critical thinking abilities in oral and written form through understanding of the current South African workplace challenges 
· Evaluate critical texts on the future of work and the possible alternatives to the understanding of  ‘workless’ society

2. COURSE REQUIREMENTS
This course will be covered in six consecutive weeks starting from the beginning of the 2nd term of 2013. It will be delivered through one introductory teaching session, and weekly seminars. The introductory session will set the scene for the course. It will introduce you to the sociological understanding of work, and the changes and continuities in the meaning of work. The session will also be used to allocate seminar topics to students. Seminar topics/questions will be structured around each theme of this course. Seminars will be delivered on the topics/questions corresponding to each theme in the same week(s) in which the themes will be covered. Each theme is briefly introduced by a presenter; followed by seminar questions and references. References should not be treated as exclusive to a particular theme as some of the materials may be useful for more than one theme. Seminar presentations will be organized with each student required to present one topic while the rest of the class will be required to submit assignments. Failure to submit assignments may lead to the withdrawal of a student’s DP certificate. The review session will be the last meeting. It is designed to give an overview of the course and will be an interactive discussion session about the course.  

Each student is required to submit one essay for this course. The due date for the submission of the essay is 31 May 2013 by 13:00. See ‘Assignment Instructions’ below for further details. The paper will be written in the June examination.

The requirements for this course are as follows:

1. Seminar presentations 
2. Weekly Assignments

3. One essay

4. One 3-hour examination
This course is structured in a seminar format with two seminars per week (Mondays 14:00-16:00 and Wednesday 14:00-16:00). Attendance at these seminars is compulsory.  The completion of a leave of absence form, prior to the class, is required from students who are unable to attend a seminar session. These students must also submit their assignment for the session. They risk the loss of their DP certificate if they fail to comply with these requirements.

3. ASSESSMENT
Seminar Presentations (30% of Class mark)

1 Essay (70% of Class mark)

1 Final Examination (3-hour duration) 

4. ASSIGNMENT INSTRUCTIONS

1. Assignments – should be handed in weekly on one of the questions of the corresponding theme. It should not be more than 1000 words with 1.5 line spacing. It must be typed and properly referenced.

2. The class seminar – will be graded on the quality of the content and verbal presentation. Electronic copy (Microsoft Word) of your seminar must be submitted to me before the class. My email address is: b.magoqwana@ru.ac.za. The onus is on you to provide a copy of your presentation to each student.
3. Essay– must be typed and not more than 3000 words, exclusive of the references. It must be referenced in accordance with the departmental guidelines (Harvard referencing). See the Department of Sociology’s Handout Number 1 for guidance. Note that logical and critical argument is expected for graduate work. You may write your essay on any one of the questions from themes 1 – 6. However, you may not repeat the same question in your seminar presentations.   
Please do not exceed the word limit set out above for the essays and assignments; doing so will attract a penalty in the form of deduction of marks.

Due Date for Essays: 
31 May 2013



Examination:
The examination comprises a three-hour paper to be written in June 2013. 

DP Criteria:

The award of your Duly Performed (DP) certificate—a condition for writing the June examination—will depend on (a) regular attendance in class, (b) submission of the weekly assignments and preparation for the class, (c) presentation of your seminars, and (d) submission of an essay. 

Plagiarism:
Plagiarism is viewed seriously by the university. Any guilty student (intentional or unintentional) will be appropriately sanctioned by the university. It is your responsibility to familiarize yourself with the university policy on plagiarism. See the University Plagiarism Policy on http://www.scifac.ru.ac.za/plag.htm. You may subscribe to available software in the university to be sure. Contact the Centre for Higher Education Research, Teaching and Learning (CHERTL) for details.
Introduction: Work AND SOCIETY 

There are important distinctions between ‘what is work’ and ‘what is the sociology of work’. We may be tempted to have a simplistic view of work; however, when an attempt is made to define it, we are suddenly confronted with the complexities inherent in the notion of work. The historical, contextual and the changing meanings of work are important considerations for any rigorous attempt to understand the world of work. Work has been linked to human survival and the exploitation of natural resources for this purpose, which has been referred to as ‘use value’. The contemporary understanding of work transcends this conception to see work as serving an exchange function. The comparison of the nature of work in pre-industrial and industrial societies reveals changes and continuities in the way work is organized and the social relations that underpin the organization of work. Work therefore shapes and is shaped by forms of human society. The organization of work and the experiences of working people are central to the sociology of work. The understanding of work has been approached from different perspectives by sociologists of different theoretical and methodological orientations. These diverse perspectives range from a focus on broader socio-structural issues to work behaviour and agency (Watson, 2003).

The nature of work can be understood if it is located within the labour process debate in a capitalist society. Work has been known to change with the historical development of human societies. This indicates that work in pre-capitalist societies was essentially focused on meeting human survival. Unique to a capitalist society, however, is the refocusing of work beyond meeting human survival, to include an exchange function. In a capitalist society, work is best described as ‘paid employment’ (Edgell, 2006). The notion of ‘paid employment’ is limiting if we consider the different dynamics and the changing nature of work in contemporary society. For example, how do we account for informal work, unpaid domestic work and peasant work? In fact, labour process theory needs to be subjected to a critical review to determine its usefulness for the analysis of the emerging nature of work. This is particularly important for a context such as South Africa, where an increasing number of people are ‘making a living’ rather than ‘earning a living’ and where almost half of the working population is unemployed.

Perhaps, we may have to turn to the analysis of ’identity’, using the conceptual tools of the post-modern analysis of work, as social structures seem to be decomposing in the face of an individualizing ‘consumer society’. The question of industrial production seems to be linked to fewer workers, more insecure work and increasing unemployed poor, who seem to undermine the link between wage labour and citizenship, locally and globally. What does this mean for the wage-based production system? How should sociologists analyse the social relations of work?  Is it time to say ‘farewell to the working class’ or the wage-based society?  
Key Readings for the Course:
Bradley, H. Erikson, M., Stephenson, C., and Williams, S. 2000. Myths At Work. Cambridge, Polity. 

Braverman, H. 1974/1998. Labour and Monopoly Capital: The Degradation of Work in the Twentieth Century. New York: Monthly Review Press. 

Foucault, M. 1977. Discipline and Punish. London: Penguin. 
Grint, K. 1998. The Sociology of Work: An Introduction, 2nd edition. Cambridge: Polity Press.
Head, S. 2003. The New Ruthless Economy: Work and Power in Digital Age. Oxford University Press: New York.
Hochschild, A.R. 1983/2003. The Managed Heart: The Commercialization of Human Feeling. Berkeley: University of California Press. 

Korczynski, M., Hodson, R. Edwards, P. (eds.). 2006. Social Theory At Work. Oxford University Press: New York.
Strangleman, T and Warren, T. 2008. Work and Society: Sociological Approaches, Themes and Methods. New York: Routledge.

Thompson, P. and Smith, C. (eds.) 2010. Working Life: Renewing Labour Process Analysis. London: Palgrave Macmillan.
Webster, E., Buhlungu, S. and Bezuidenhout, A. 2003. Introductions to Sociology: Work and Organizations. Oxford University Press.
Theme 1 - Meanings of Work and Overview of Sociology of Work (08-12 April)
This section introduces the history and meaning of work and a sociological understanding of work from different theoretical perspectives (Karl Marx, Emile Durkheim, and Max Weber). The works of Karl Marx remain the most consistent general theory of work (Abbot, 1993); therefore, his works on the relationship between capital and labour will be the key focus. What is work? Why do people work? What are its implications for society? These are some of the questions that come to the fore when an attempt is made to understand work. Much more crucial to the sociology of work are the social relations that are associated with or created by work and how social order is maintained. Looking at the historical trajectory of work, which influenced the content and scope of the sociology of work, this section will introduce the key thinkers behind the study of work and the transition from industrial to service-based work organizations.
Essay:

1) Critically review the theoretical conceptions of work that you have studied. What are their implications for the study of work in the South African context?

Key Readings:› Visit Amazon's Richard Sennett PageFind all the books, read about the author, and morSee search results for this author 
Are you an author? Learn about Author Central 

Braverman, H. 1974. Labour and Monopoly Capital: The Degradation of Work in the Twentieth Century. New York: Monthly Review Press. Chapter 1.

Edgell, S. 2006. The Sociology of Work: Continuity and Change in Paid and Unpaid Work. London: SAGE Publications. Chapter 1.

Grint, K. 1998. The Sociology of Work: An Introduction, 2nd edition. Cambridge: Polity Press. Chapters 1 and 2.

Hodson, R and Sullivan, T.A. 1990. The Social Organization of Work. Belmont, California: Wadsworth. Chapter 1.

Joyce, P (ed). 1987. The Historical Meanings of Work. Cambridge: Cambridge University Press. Chapter 1.

Strangleman, T and Warren, T. 2008. Work and Society: Sociological Approaches, Themes and Methods. New York: Routledge. Chapters 1, 2 and 5.

Thompson P. 1989.  The Nature of Work: An Introduction to Debates on the Labour Process. London:  Macmillan Press. Chapter 1.

Thompson, P. and Smith, C. (eds.) 2010. Working Life: Renewing Labour Process Analysis. London: Palgrave Macmillan. Part I Chapter 1.

Webster, E. et al. 2003. Work and Organizations. Cape Town: Oxford University Press. Pp. 5-20.
Theme 2 - Rationalisation of Work (15-19 April)
This section focuses on capitalist ‘efficiency’ through standardization and rationalization of organizational life.  Max Weber’s analysis of bureaucracy and rationalization provides key insights into the modern organization. This analysis has been extended by George Ritzer (2000) and his McDonaldization thesis to apply to every institution of the (post)modern society. 
Though Weber focused on rationalization, he made little reference to management, which was later ‘perfected’ by Fredrick Taylor’s Scientific Management to emphasize managerial efficiency and the separation of conception and execution in the labour process. Simon Head (2003) criticises the prominence given to the ‘new’ service economy by arguing for the prevalence of old practices within new ways of organising work. 
Essay: 
1) Weber’s analysis of bureaucracy is known as the epitome of the modern organisation design. Outline and criticise the role of rationality and pursuit of efficiency in (post)modern service workplaces.
2) Critically review Simon Head’s (2003) idea on ‘New Economy’ with ‘old practices’. Is the digital form of assembly line a continuity or a departure from the previous Fordist period?

Key readings: 

Appelrouth, S. and Edles, L.D. 2008.  Classical and Contemporary Sociological Theory.  Los Angeles: Pine Forge Press. Chapters 2 and 3.
Bradley, H. Erikson, M., Stephenson, C., and Williams, S. 2000. Myths At Work. Cambridge: Polity.  Chapter 2 and  5.
Braverman, H. 1974/1998. Labour and Monopoly Capital: The Degradation of Work in the Twentieth Century. New York: Monthly Review Press. Chapters  4  and  5.

Handel, M. (ed.) 2003. The Sociology of Organizations. London: Sage Publications. Chapters 1 and 2.
Head, S. 2003. The New Ruthless Economy: Work and Power in Digital Age. New York: Oxford University Press. Chapters 1, 2, 3, 6 and 7.
Ritzer, G. 2000. The McDonaldization of Society. Thousand Oaks, California: Pine Forge.

Sewell, G. and Barker, J. 2006. ‘Max Weber and the Irony of Bureaucracy’. In Korczynski, M. , Hodson, R. Edwards, P. (eds.). Social Theory At Work. New York: Oxford University Press. 

Thompson, P. and McHugh. D. 2002. Work Organisations: A Critical Introduction. London: MacMillan. Chapters 1 and, 2.

Theme 3 - Labour Process Debates and Contemporary Service Work (22-26 April)
Despite criticism about the relevance of labour process theory to the contemporary workplace, this theory is said to be the most penetrating theoretical framework to study work, both in Fordist and post-Fordist periods. The focus will be on the issues of control, consent, skill and resistance at work. In addition, Michel Foucault’s concept of Panopticon for control will be analyzed to assess the current forms of control and resistance within the digital workplace.  Whether electronic power is simply a continuation of technical control or ‘new’ form of control with the new forms of resistance within the digital workplace will be discussed. 
Essay:

1)  Critically review the key propositions of labour process theory and evaluate the challenges posed by contemporary service work to this theory. Use the case of call-centre labour process.
2) The notions of deskilling and upskilling in the organisation of work are contested. Critically assess the main arguments in the deskilling and upskilling debate. How can we relate this to the skills debate in South Africa?
Key Readings:

Bradley, H., Erikson, M., Stephenson, C., and Williams, S. 2000. Myths At Work. Cambridge, Polity Chapters 6. 
Braverman, H. 1974. Labour and Monopoly Capital: The Degradation of Work in the Twentieth Century. New York, Monthly Review Press. Chapter 2, 3, and 20. 
Kraak, A. 1996. ‘Transforming South Africa's Economy: From Racial-Fordism to Neo-Fordism?’ Economic and Industrial Democracy. Vol. 17 No. 1.
Nichols, T. (ed) 1980. Capital and Labour: Studies in the Capitalist Labour Process. Part I and Chapter 1.
Poynter, G. 2000. ‘Thank You for Calling: the New Ideology of Work in the Service Economy’. Sounding Issue 14 Spring Pp. 151-164.
Thompson P. 1989.  The Nature of Work: An Introduction to Debates on the Labour Process. London: Macmillan Press Chapters 2 and 3. 

Thompson, P. and Smith, C. (eds.) 2010. Working life: Renewing Labour Process Analysis. London: Palgrave Macmillan. Part I Chapters 2, 3 and 4.
Wardell, M. 1999. ‘Labour Process: Moving Beyond Braverman and the Deskilling Debate’. In Wardell, M., Steiger, T.L. and Meiksins, P. 1999 (eds.). Rethinking the Labour Process. New York: State University of New York. 

Warhurst, C., Thompson, P. and Nickson, D. 2008. ‘Labour Process Theory: Putting the Materialism Back into the Meaning of Service Work’.  In Korczynski, M. and MacDonald, C.L. (eds.) Service Work: Critical Perspectives. New York:  Routledge. 

Wood, S. 1989. ‘The Deskilling Debate, New technology and Work Organization’  Acta Sociologica (30) pp. 1:3-24. 

Theme 4 - Emotional and Aesthetic Labour in the Service Industry (29 April -03 May)
Taking Marx’s analysis of the cost of physical and mental labour further, Hochschild (1983) posits that emotional labour has an equally harmful human cost. Using Marx’s concept of ‘alienation’ as a point of departure, she defines emotional labour as ‘the management of feeling to create a publicly observable facial and bodily display; emotional labour is sold for a wage and therefore has exchange value’. The commodification of human emotion, especially within the service work context, is fundamental to the notion of emotional labour. We study call centres within the contemporary service economy to analyse the concept of emotional labour.  Workers’ feelings are commercialized along with their looks.  Stylish and handsome employees are preferred for the organizational aesthetics, especially in the hospitality and retail industries. Does this mean employees’ bodies are organizationally produced or made up to provide for organizational benefits? The concept of ’aesthetic labour’ will be studied empirically by looking at sex workers. 
Essay:

1) Critically discuss emotional labour with regard to commodification and alienation using a case study of flight attendants. 

2) Use the case of sex workers critically to examine the link between gender, emotional labour and aesthetic labour. 
Key Readings: 

Bolton, S.C. 2005. Emotion Management in The Workplace. Basingstoke: Palgrave MacMillan. Chapters 2, 4 and 5.
Brook, P. 2009 ‘The Alienated Heart: Hochschild’s ‘Emotional Labour’ Thesis and the Anticapitalist Politics of Alienation’. Capital and Class, 98: 7-31.
Hochschild, A.1983/2003. The Managed Heart: Commercialization of Human Feeling. Berkley, California: University of California Press. Chapters 5, 6 and 7.
Kong, T.S.K. 2006. ‘What it Feels Like for a Whore: The Body Politics of Women Performing Erotic Labour in Hong Kong’. Gender, Work and Organization, 13 (5): 410-434.

Nickson, D., Warhurst, C., Witz, A. and Cullen, A.M.  2001. “The Importance of Being Aesthetic: Work, Employment and Service Organisation” in Sturdy, A. et al. Customer Service: Empowerment and Entrapment. Basingstoke: Palgrave. 
Sallaz, J. 2009. The Labour of Luck: Casino Capitalism in the United States and South Africa. London: University of California Press. Chapter 5.

Taylor. S. 1998. ‘Emotional Labour and the New Workplace’. In Thompson, P. and Warhurst, C. (eds.) Workplaces of the Future. Critical Perspectives on Work and Organizations: London: MacMillan Press.
Thompson, P. and Smith, C. (eds.) 2010. Working Life: Renewing Labour Process Analysis. London: Palgrave Macmillan. Part III Chapter 10 and 11.
Theme 5- The Changing Nature of Identity at Work (06 -10 May)
Foucault’s postmodern analysis of work focuses on individualizing power relations within the workplace. He argues that power is dispersed throughout the organization: work has been individualized, with less emphasis on class as a collective form of organization. Organizational cultures tend to supersede structural identities, and identity is therefore fixed on the individual rather than society. 
The culture of the customer within service workplaces has transformed worker identity into that of customer. The Post Modern theorists argue that Identity is the ‘new site of struggle’ rather than normal ‘antagonistic capital-labour’ relations.  Does this mean class no longer counts as a form of identity at work? Or that production has been superseded by consumption? These are some of the questions raised by the contemporary workplace, locally and globally. 

Essay: 

1) Have the ‘politics of consumption’ superseded those of production? Discussing new forms of identity in the service workplace, what are the implications for class identity in the workplace?

2) Critically evaluate Foucault’s concepts of ‘docile body’ and individualization of work. Are workers consenting to the ‘totalizing’ control by the Panopticon, without any resistance? 

Key Readings:
Bauman, Z. 2005. Work, Consumerism and the New Poor. Maidenhead, Berkshire, England; New York, NY: Open University Press. Chapters 1, 2  and  4.
Bradley, H. Erikson, M., Stephenson, C., and Williams, S. 2000. Myths At Work. Cambridge, Polity. Chapter 7 and 8.
Du Gay, P. and Salaman, S. 2000. ‘The culture of customer’ In Grint, K. (ed) Work and Society: a reader. Cambridge: Polity Press.
Foucault, M. 1977. Discipline and Punish. London: Penguin. Part 3 Chapters 1 and 3.
Hassard, J and Parker, M. (eds.) 1993. Postmodernism and Organization. London: Sage. Chapters 1, 9-11.

McCabe, D. 2007. ‘Individualisation at Work? : Subjectivity, Team Working and Anti-Unionism’ Organization. 14(2) 243-266. 

Taylor, P. and Bain, P. 2004. ‘Humour and Subversion in Two Call Centres’ in Fleetwood, S. and Ackroyd, S. (eds.). Critical Realist Applications in Organisation and Management Studies. London: Routledge.

Thompson, P. and Ackroyd, S. 1995. ‘All Quiet in the Workplace Front? A critique of the recent Trends in British Industrial Sociology’. Sociology. 29 (4) 615-633.
Wright, E.O. 1997. Class Counts: student edition.  Cambridge: Cambridge University Press. Chapters 1  and  3.

Theme 6 (a) - Gender at Work (13-17 May)
Feminists are not united in their thought about work in capitalist society. Influenced by structural functionalism (Sylvia Walby) they study the link between capitalism and patriarchy within the household and unpaid domestic labour. Structuralist feminists have used the concept of sexual division of labour to unpack the unequal power relations within the household and labour market. This section focuses not only on the theoretical foundations of an understanding of gender at work, but also gives an empirical emphasis to the forms of service work. By contrast, other feminists have looked at micro-political relations to explain the persistence of gendering processes within organizations (Hoschchild-The Managed Heart) by looking at self-presentation within organizations. This perspective goes further to question the gender neutral analysis of postmodern organisations. How is work gendered? What constitutes the processes of gendering work organizations? Despite strides made by the feminist movement, why does the gendering of work persist (in pay inequities, sexual division of labour, vertical segregation)?
Essay Topic:

1) Use the case of domestic workers and house work to show how class and the sexual division of labour are interconnected, whether locally or internationally.
OR

2) Michel Foucault is criticized for his ‘gender neutral’ body-disciplining thesis within organizations. Critically assess this statement using the case of call-centre workers.
Key Readings:

Acker, J. 2004. ‘Gender, Capitalism and Globalisation’. Critical Sociology. 30 (1). 17-40

Bradley, H. Erikson, M., Stephenson, C., and Williams, S. 2000. Myths At Work. Cambridge: Polity Press. Chapter 4.

Cock, J. 1980. Maids and Madams: A Study in the Politics of Exploitation. Johannesburg: Ravan Press. Chapters 2, 3 and 4.
Gottfried, H. 2006. ‘Feminist Theories of Work’. In Korczynski, M. , Hodson, R. Edwards, P. (eds.). Social Theory At Work. New York: Oxford University Press.
Hochschild, A.1983/2003. The Managed heart: Commercialization of Human Feeling. Berkley, California: University of California Press. Chapter 8.
McNay, L. 1995. ‘Foucault, Feminism, and The Body’. In The Polity Reader in Social Theory. Polity Press.
Oakley, A. 1974. The Sociology of Housework. London: Martin Robertson. Chapters 3, 5 and 10.
Thompson, P. and Smith, C. (eds.) 2010. Working Life: Renewing Labour Process Analysis. London: Palgrave Macmillan. Part II Chapter 7.
Walby, S. 1986. Patriarchy at Work: Patriarchal and Capitalist Relations In Employment. Minneapolis: University of Minnesota Press. Chapters 2, 3  and  4.
Wright, E.O. 1997. Class Counts: Student Edition.  Cambridge, Cambridge University Press. Chapters 6-8
Theme 6 (B) - Future of Work and the Rise of ‘the Precariat’ (20-24 May)
On the one hand, Beck (2000), Rifkin (1995) and Gorz (1989) have all predicted the ‘end of work-based society’. On the other hand, Standing (2009 and 2011), along with Barchiesi (2011), argues for the notion of Global Precariat (the dangerous class) that will lead the course of the poor as the working class has ‘lost’ its edge in the wake of rising insecurity and unemployment. Hence, social policy should be focused less on the link between wage labour and citizenship and more on a Basic Income Grant for all, to decommodify social services. Does this mean sociological analyses of work should look beyond the politics of production in understanding the current production system?

Essay Topic: 

1) Critically evaluate the ‘End of Work’ thesis by looking at Barcheisi’s (2011) argument on the decline of wage labour in Post-Apartheid South Africa. Should we say ‘farewell to the working class’ and welcome the Precariat? 

Key Readings:

Barchiesi. B. 2011. Precarious Liberation: Workers, the State, and Contested Social Citizenship in Postapartheid South Africa.  Scottsville: University of KwaZulu Natal Press. Chapter 5  and  6.
Bauman, Z. 2005. Work, Consumerism and the New Poor. Maidenhead, Berkshire, England; New York: Open University Press. Chapters 6.
Beck, U. 2000 The Brave New World of Work, London: Polity Press. Chapters 2 and 6.

Gorz, A. 1982. Farewell to the Working Class: An Essay on Post-industrial Socialism. London: Pluto Press. Chapter 6.

Moody, K. 1997. Workers in a Lean World: Unions in the International Economy. London, New York: Verso. Chapters. 5 and 8.
Rifkin, J. 1995. The End of Work: The Decline of the Global labour Force and the Dawn of the Post-Market Era, New York. Chapters 1 and 10.
Scully, B. 2012. ‘The Decline of Work or The Decline of Workers? A Review of Franco Barchiesi’s Precarious Liberation’. South African Review of Sociology. 43. (1) 92-97.
Standing, G. 2011. The Precariat: The New Dangerous Class.  London: Bloomsbury Academic. Chapters 1, 2  and  3.
Strangleman, T and Warren, T. 2008. Work and Society: Sociological Approaches, Themes and Methods. New York: Routledge. Chapter 11.
Webster, E. 2012. ‘Work in Post-Apartheid South Africa: The Promise and The Reality‘. South African Review of Sociology. Vol. 43. (1) Pp.89-91.
1

